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PENGARUH KONTRAK PSIKOLOGIS DAN KOMITMEN ORGANISASI
TERHADAP KINERJA KARYAWAN

ABSTRAK

Tujuan penelitian ini untuk mengetahui pengaruh kontrak psikologis dan
komitmen organisasi terhadap kinerja karyawan di PT. Kembang Joyo Sriwijaya
Karang Ploso Malang secara parsial dan simultan. Penelitian ini menggunakan
metode kuantitatif. Penentuan sampel menggunakan metode total sampling
sehingga seluruh populasi dijadikan sampel penelitian sebanyak 40 responden.
Teknik pengumpulan data yang digunakan adalah kuesioner. Metode analisa data
menggunakan uji regresi linier berganda dengan program SPSS. Hasil penelitian
membuktikan bahwa kontrak psikologis berpengaruh signifikan terhadap kinerja
karyawan dan komitmen organisasi berpengaruh signifikan terhadap kinerja
karyawan. Hasil secara simultan diketahui bahwa kontrak psikologis dan komitmen
organisasi berpengaruh signifikan terhadap kinerja karyawan di PT. Kembang Joyo
Sriwijaya Karang Ploso Malang, artinya adanya kontrak psikologis dan komitmen
organisasi sangat tinggi mampu meningkatkan kinerja karyawan.

Kata Kunci: Karyawan, Kinerja, Komitmen Organisasi, Kontrak Psikologis.



THE INFLUENCE OF PSYCHOLOGICAL CONTRACTS AND
ORGANIZATIONAL COMMITMENT ON THE PERFORMANCE
OF EMPLOYEES

ABSTRACT

The purpose of this study is to determine the influence of psychological
contracts and organizational commitment on employee performance at PT.
Kembang Joyo Sriwijaya Karang Ploso Malang partially and simultaneously. This
study uses a quantitative method. The sample determination uses the total sampling
method so that the entire population is used as a research sample of 40 respondents.
The data collection technique used is a questionnaire. The data analysis method
uses a multiple linear regression test with the SPSS program. The results of the
study prove that psychological contracts have a significant effect on employee
performance and organizational commitment has a significant effect on employee
performance. The results simultaneously show that psychological contracts and
organizational commitments have a significant effect on employee performance at
PT. Kembang Joyo Sriwijaya Karang Ploso Malang, meaning that the existence of
psychological contracts and organizational commitment is very high able to
improve employee performance.

Keywords: Employees, Performance, Organizational Commitment, Psychological
Contract
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