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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui pengaruh ability dan knowledge terhadap kinerja 

karyawan PT. Telkom Akses Surabaya di Bidang SDI. Jenis penelitian ini adalah penelitian 

eksplanatori dengan pendekatan kuantitatif. Sampel yang digunakan dalam penelitian ini 

berjumlah 31 pekerja. Metode penelitian yang digunakan pada penelitian ini adalah 

kuantitatif dengan sumber data berupa data primer. Pengumpulan data dilakukan dengan 

menyebarkan kuesioner. Teknik analisis mengunakan rentang skala dan regresi linier 

berganda. Hasil rentang skala menunjukkan ability, knowledge dan kinerja karyawan 

tergolong pada kategori cukup. Sedangkan hasil regresi linier berganda diperoleh bahwa 

ability dan knowledge berpengaruh signifikan terhadap kinerja karyawan, dan knowledge 

berpengaruh paling kuat terhadap kinerja karyawan pada PT. Telkom Akses Surabaya Di 

Bidang SDI. 

 

Kata Kunci – ability, knowledge, kinerja karyawan 
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ABSTRACT 

 

This study aims to determine the effect of ability and knowledge on employee performance at 

PT. Telkom Akses Surabaya in the Human Resources Sector. This type of research is 

explanatory research with a quantitative approach. The sample used in this study was 31 

workers. The research method used in this study is quantitative with primary data as the data 

source. Data collection was carried out by distributing questionnaires. The analysis 

technique used a scale range and multiple linear regression. The results of the scale range 

showed that ability, knowledge and employee performance were classified as sufficient. 

While the results of multiple linear regression showed that ability and knowledge had a 

significant effect on employee performance, and knowledge had the strongest effect on 

employee performance at PT. Telkom Akses Surabaya in the Human Resources Sector. 
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