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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh Organizational
Citizenship Behavior (OCB) terhadap Kinerja karyawan yang dimediasi oleh
Employee Engagement pada Pabrik Gula Djombang Baru. Penelitian ini
menggunakan metode kuantitatif, pengumpulan data menggunakan kuesioner
dengan google formulir terhadap 50 responden dengan teknik sampel
jenuh/sampling sensus jadi semua populasi dijadikan sampel. Teknik analisis
menggunakan rentang skala, PLS-SEM Algorithm dan Bootstraping. Hasil rentang
skala menunjukkan bahwa OCB termasuk pada kategori sangat tinggi, Kinerja
karyawan termasuk pada kategori sangat tinggi dan Employee engagement
termasuk pada kategori tinggi. Hasil dari pengujian PLS-SEM dapat diuraikan
bahwa OCB berpengaruh positif signifikan terhadap kinerja karyawan, OCB
berpengaruh signifikan terhadap Employee Engagement, kinerja karyawan
berpengaruh positif signifikan terhadap Employee engagement dan adanya mediasi
dari Employee engagement terhadap OCB dan kinerja karyawan. Oleh karena itu,
pihak Pabrik Gula Djombang Baru disarankan untuk mengadakan kegiatan training,
pelatihan dan pengadaan family gathering.

Kata kunci: Organizational Citizenship Behavior (OCB), Kinerja karyawan,
Employee Engagement pada Pabrik Gula Djombang Baru
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THE INFLUENCE OF ORGANIZATIONAL CITIZENSHIP BEHAVIOR ON
EMPLOYEE PERFORMANCE: EMPLOYEE ENGAGEMENT AS AN
INTERVENING VARIABLE
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ABSTRACT

This study aims to determine the effect of Organizational Citizenship Behavior
(OCB) on employee performance mediated by Employee Engagement at the New
Djombang Sugar Factory. This study uses a quantitative method of this data using
a questionnaire with google forms to 50 respondents with a saturated sample
technique/census sampling so that all populations are sampled. The analysis
technique uses a scale range, PLS-SEM Algorithm and Bootstraping. The results of
the scale range show that OCB is included in the very high category, employee
performance is included-in the very high category and employee engagement is
included in the high category. The results of PLS-SEM testing can be described that
OCB has a significant positive effect on employee performance, OCB has a
significant effect on Employee Engagement, employee performance has a
significant positive effect on Employee engagement and the mediation of Employee
engagement on OCB and employee performance. Therefore, the Djombang Baru
Sugar Factory is recommended to hold training, training and family gathering
activities.

Keywords: Organizational Citizenship Behavior (OCB), Employee Performance,
Employee Engagement at Pabrik Gula Djombang Baru.
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