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ABSTRAK

Penulisan ini bertujuan untuk mempelajari dan menganalisis bagaimana sistem
pemeriksaan, pengelolaan catatan dan jalur komunikasi terhadap klaim
Program Jaminan Kematian (JKM) yang dilakukan oleh PT TASPEN (Persero)
Kantor Cabang Malang. Peserta ASN aktif wajib memahami program Jaminan
Kematian (JKM) serta dapat mengoperasikan aplikasi TOOS (Taspen One Hour
Online Service).- Hasil analisis: 'dan bahasan menunjukkan bahwa sistem
pemeriksaan dokumen pemohon yang mengajukan klaim program Jaminan
Kematian (JKM) harus melampirkan beberapa persyaratan yang sudah
ditetapkan guna memperlancar proses pemeriksaan, pengelolaan catatan dan
jalur komunikasi terhadap klaim Jaminan Kematian (JKM) PT TASPEN (Persero)
Kantor Cabang Malang sudah berbasis online, dengan menggunakan aplikasi
TOOS (Taspen One Hour Online Service) yang digunakan oleh peserta serta
aplikasi TDES (Taspen Digital Enterprise Service) yang digunakan oleh karyawan
PT TASPEN (Persero) Kantor Cabang Malang.

Kata Kunci : Jaminan Kematian, klaim online, pelayanan, sistem pemeriksaan
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TOOS APPLICATION FOR ONLINE CLAIM SERVICE FOR THE DEATH
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ABSTRACT

This paper aims to study and analyze how the examination system, record
management and communication channels for Death Insurance Program (JKM)
claims carried out by PT TASPEN (Persero) Malang Branch Office. Active ASN
participants are required to understand the Death Insurance (JKM) program and
be able to operate the TOOS (Taspen One Hour Online Service) application. The
results of the analysis and discussion show that the document examination system
for applicants who submit claims for the Death Insurance (JKM) program must
attach several requirements that have been set in order to facilitate the
examination process, record management and communication channels for Death
Insurance (JKM) claims of PT Taspen (Persero) Malang Branch Office are already
online-based, using the TOOS (Taspen One Hour Online Service) application used
by participants and the TDES (Taspen Digital Enterprise Service) application used
by employees of PT TASPEN (Persero) Malang Branch Office.

Keywords: Death Insurance, examination system, online claims, services
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