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ABSTRAK 

 

Kedatangan Rohingya ke Indonesia menjadi topik yang mendapat perhatian 

luas di media sosial, khususnya di Twitter. Tujuan utama dari penelitian ini adalah 

melakukan analisis sentimen masyarakat terhadap kedatangan Rohingya melalui 

analisis sentimen Twitter. Hasil Analisis sentimen menunjukkan bahwa 

kedatangan Rohingya di Indonesia menimbulkan reaksi yang lebih didominasi oleh 

sentimen negatif di media sosial Twitter. Meskipun tidak sedikit juga tweet yang 

menunjukkan dukungan dan empati, sebagian besar masyarakat menunjukkan 

kekhawatiran atau ketidakpuasan mereka. Sentimen netral, meskipun dalam 

jumlah yang lebih kecil, mencerminkan adanya diskusi yang lebih berimbang dan 

informatif mengenai isu ini. Metode Support Vector Machine tanpa PSO 

menghasilkan akurasi sebesar 57,61%, sedangkan metode Support Vector Machine 

Dengan PSO menghasilkan akurasi sebesar 69,26%. Penggunaan seleksi fitur 

Particle Swarm Optimization memberikan peningkatan yang cukup signifikan 

dalam kinerja metode Support Vector Machine dalam memprediksi sentimen dari 

data twitter. 

 

Kata Kunci: Support Vector Machine, Particle Swarm Optimization, Analisis 

Sentimen, Rohingya, Twitter 
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ABSTRACT 

 

The arrival of the Rohingya to Indonesia has become a topic that has 

received widespread attention on social media, especially on Twitter. The main aim 

of this research is to analyze public sentiment towards the arrival of the Rohingya 

through Twitter sentiment analysis. The results of sentiment analysis show that the 

arrival of Rohingya in Indonesia caused reactions that were dominated by negative 

sentiment on Twitter social media. Although quite a few tweets showed support 

and empathy, the majority of people expressed their concern or dissatisfaction. 

Neutral sentiment, although in smaller numbers, reflects a more balanced and 

informed discussion on this issue. The Support Vector Machine method without 

PSO produces an accuracy of 57.61%, while the Support Vector Machine method 

with PSO produces an accuracy of 69.26%. The use of Particle Swarm 

Optimization feature selection provides a significant increase in the performance 

of the Support Vector Machine method in predicting sentiment from Twitter data. 

 

Keywords: Support Vector Machine, Particle Swarm Optimization, Sentiment 

Analysis, Rohingya, Twitter 
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