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ABSTRAK 

Tujuan penelitian ini adalah untuk mengetahui pengaruh Authentic Leadership 

terhadap konflik kerja melalui kepercayaan sebagai variabel interverning. Pada 

Taman Rekreasi Sengkaling Malang. Jenis penelitian yang dilakukan adalah 

eksplanasi dengan pendekatan kuantitatif. Populasi penelitian sebanyak 92 

karyawan Taman Rekreasi Sengkaling Malang. Penentuan sampel menggunakan 

metode sampling jenuh sehingga seluruh populasi dijadikan sampel penelitian. 

Teknik pengumpulan data menggunakan kuesioner. Metode analisa data 

menggunakan Structural Equation Modelling/SEM. Hasil penelitian menunjukkan 

bahwa Kepemimpinan otentik berpengaruh signifikan terhadap konflik kerja dan 

kepercayaan serta  kepercayaan berpengaruh signifikan terhadap konflik kerja sama 

hal nya dengan kepemimpin otentik berpengaruh signifikan terhadap konflik kerja 

melalui kepercayaan sebagai variable interverning pada seluruh karyawan  Taman 

Rekreasi Sengkaling Malang 

 

Kata Kunci: Konflik Kerja, Kepemimpinan Otentik, Kepercayaan 

 

 

 

 

 



 

v 
 
 

 

The Influence of Authentic Leadership on Workplace Conflict with Trust as an 

Intervening Variable 

A Study at PT Sengkaling Recreation Park 

 

Alfilla Rizky Alamsyah, Aniek Rumijati, Iqbal Ramadhani Fuadiputra 

Management Departement, Faculty of Economics and Business,  

University of Muhammadiyah Malang,  

Tlogomas Street No. 246 Malang, East Java  

E-mail: rizkyfilla@gmail.com  

 

ABSTRACT 

 

The purpose of this research is to examine the influence of authentic leadership 

style on workplace conflict through trust as an intervening variable at Sengkaling 

Recreation Park, Malang. This study employs an explanatory quantitative 

approach. The population of the study consists of 92 employees of Sengkaling 

Recreation Park, Malang. The sampling method used in this study is saturation 

sampling, thus all the population is included as the research sample. Data 

collection is conducted through questionnaires. Data analysis is performed using 

Structural Equation Modeling (SEM). The findings indicate that authentic 

leadership significantly influences workplace conflict and trust, and trust 

significantly influences workplace conflict, just as authentic leadership 

significantly influences workplace conflict through trust as an intervening variable 

among all employees of Sengkaling Recreation Park, Malang. 

 

Kata Kunci: Workplace Conflict, Authentic Leadership, Trust 
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