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PENGARUH KEPUASAN KERJA, STRES KERJA, DAN BEBAN KERJA
TERHADAP TURNOVER INTENTION PADA KARYAWAN PT. DOMPET
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Bayu Ilham?, Sandra Irawati? Novi Puji Lestari®
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Universitas Muhammadiyah Malang
Email : bayuilham605@gmail.com

ABSRAK

Penelitian ini bertujuan untuk mengetahui bagaimana pengaruh Kepuasan kerja, stres
kerja dan beban kerja terhadap Turnover Intention. Penelitian ini dilakukan pada
karyawan PT. Dompet Harapan Bangsa (OY Indonesia) dengan jumlah responden
sebanyak 286 orang. Teknik sampling pada penelitiain ini menggunakan total sampling
dimana semua populsi dijadikan sampel. Pengumpulan data pada penelitian ini
menggunakan kuesioner. Teknik analisi data menggunakan rentang skala, regresi linier
berganda dan Statical Package Fot Social Science (SPSS). Hasil perhitungan skala ini
menunjukan bahwa Varibel Kepuasan Kerja (X1) berkategori sangat puas, Variabel Stres
Kerja (X2) berkategori cukup dan Variabel Beban Kerja (X2) berkategori cukup dan
Vaiabel Turnover Intention (Y) berkategori cukup. Hasil penelitian ini menunjukan
bahwa Kepuasan kerja tidak berpengaruh signifikan terhadap Turnover Intention. Stres
keja berpengaruh signifikan terhdapa Turnover Intention. Beban keja berpengaruh
signifikan terhdapa Turnover Intention.

Kata kunci: kepuasn kerja, stres kerja, beban kerja dan Turnover Intention.
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THE INFLUENCE OF JOB SATISFACTION, JOB STRESS, AND WORKLOAD
ON TURNOVER INTENTION IN EMPLOYEES OF PT. DOMPET HARAPAN

BANGSA (OY INDONESIA) IN JAKARTA

Bayu llham?, Sandra Irawati?> Novi Puji Lestari®
Program Studi Manajemen Fakultas Ekonomi Dan Bisnis

Universitas Muhammadiyah Malang
Email: bayuilham605@gmail.com

ABSTRACT

This study aims to determine how the influence of job satisfaction, job stress and workload
on Turnover Intention. This research was conducted on employees of PT Dompet
Harapan Bangsa (OY Indonesia) with a total of 286 respondents. The sampling technique
in this research uses total sampling where all populations are sampled. Data collection
in this study using a questionnaire. Data analysis techniques using a range of scales,
multiple linear regression and Statical Package Fot Social Science (SPSS). The results
of this scale calculation show that the Job Satisfaction Variable (X1) is categorized as
very satisfied, the Work Stress Variable (X2) is categorized as sufficient and the Workload
Variable (X2) is categorized as sufficient and the Turnover Intention Variable (Y) is
categorized as sufficient. The results of this study indicate that job satisfaction has no
significant effect on Turnover Intention. Work stress has a significant effect on Turnover
Intention. Workload has a significant effect on Turnover Intention.

Key words: job satisfaction, work stress, workload and Turnover Intention.
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