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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh secara parsial persepsi
keamanan, perspesi kemudahan, kepercayaan terhadap minat penggunaan
BRIMO, untuk mengetahui pengaruh secara parsial persepsi keamanan dan
persepsi kemudahan terhadap kepercayaan serta mengetahui apakah kepercayaan
memediasi pengaruh parsial persepsi keamanan dan persepsi kemudahan terhadap
minat penggunaan BRIMO. Penelitian ini dilakukan pada BRI Kanca Kalabahi
dengan jumlah responden sebanyak 100 orang. Teknik sampling menggunakan
purposive sampling. Pengumpulan data dilakukan dengan kuesioner. Teknik
analisis data menggunakan SEM-PLS. Hasil penelitian menunjukkan bahwa persepsi
keamanan berpengaruh negatif dan tidak signifikan terhadap minat penggunaan
BRIMO, persepsi. keamanan  berpengaruh positif dan signifikan - terhadap
kepercayaan, persepsi kemudahan berpengaruh positif dan signifikan terhadap
minat penggunaan BRIMO. Persepsi kemudahan berpengaruh positif dan
signifikan terhadap kepercayaan, kepercayaan berpengaruh positif dan signifikan
terhadap minat penggunaan BRIMO, persepsi keamanan berpengaruh positif dan
signifikan terhadap minat melalui kepercayaan serta persepsi kemudahan
berpengaruh positif dan signifikan terhadap minat melalui kepercayaan.

Kata kunci : Persepsi Keamanan, Persepsi Kemudahan, Kepercayaan, Minat



THE INFLUENCE OF PERCEPTIONS OF SECURITY AND
CONVENIENCE ON INTENTION TO USE BRIMO THROUGH TRUST
AS A MEDIATION VARIABLE
(STUDY ON BRI KANCA KALABAHI)

Sonia Rahmawati Arfai, Dra. Sri Nastiti Andharini, MM., Ardik Praharjo, S.AB., M.AB
Management Departemen, University of Muhammadiyah Malang
E-mail: soniaarfai@gmail.com

ABSTRACT

This research aims to determine the partial influence of perceived security,
perceived convenience, trust on interest in using BRIMO, to determine the partial
influence of perceived security and perceived convenience on trust and to find out
whether trust mediates the partial influence of perceived security and perceived
convenience on interest in using BRIMO. This research was conducted at BRI
Kanca Kalabahi with a total of 100 respondents. The sampling technique uses
purposive sampling. Data collection was carried out using a questionnaire. Data
analysis techniques range from scales and SEM-PLS. The research results show
that perceived security has a negative and insignificant effect on interest in using
BRIMO, perceived security has a positive and significant effect on trust, perceived
convenience has a positive and significant effect on interest in using BRIMO.
Perceived convenience has a positive and significant effect on trust, trust has a
positive and significant effect on interest in using BRIMO, perceived security has
a positive and significant effect on interest through trust and perceived ease has a
positive and significant effect on interest through trust.

Keywords: Perception of Security, Perception of Ease, Trust, Interest
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