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ABSTRAK

Penelitian ini bertujuan untuk mengetahui penagruh beban kerja terhadap kinerja
karyawan melalui variabel stress kerja sebagai variabel intervening. Penelitian ini
dilaksanakan di Sepatu Bersih Kota Malang. Teknik pengambilan sampel
menggunakan total sampling dengan jumlah sample 36 karyawan. Teknik analisis
data yang digunakan yaitu Path Analysis dengan Software Statistical Product and
Service Solution (SPSS) versi 21. Hasil penelitian ini menunjukkan bahwa beban
kerja berpengaruh positif dan signifikan terhadap kinerja. Beban kerja berpengaruh
positif dan signifikan terhadap stress kerja. Stress kerja berpengaruh positif dan
signifikan terhadap kinerja karyawan. Beban kerja berpengaruh positif dan

signifikan terhadap kinerja melalui stress kerja.
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THE INFLUENCE OF WORKLOAD ON EMPLOYEE PERFORMANCE
THROUGH JOB STRESS AS AN INTERVENING VARIABLE

(Study of Malang City Clean Shoe service production employees)
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ABSTRACT

This research aims to determine the influence of workload on employee
performance through the work stress variable as an intervening variable. This
research was carried out at Clean Shoes, Malang City. The sampling technique
used total sampling with a sample size of 36 employees. The data analysis
technique used is Path Analysis with Statistical Product and Service Solution
(SPSS) software version 21. The results of this research show that workload has a
positive and significant effect on performance. Workload has a positive and
significant effect on work stress. Work stress has a positive and significant effect
on employee performance. Workload has a positive and significant effect on

performance through work stress.

Keywords: Workload, Work Stress, Employee Performance
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