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ABSTRACT 

This research aims to determine the influence of job satisfaction and job insecurity 

on turnover intention at Coffee Shops in Malang City. The sample in this study 

consisted of 55 employees using a purposive sampling technique. This type of 

research is explanatory research with a quantitative approach. The data collection 

technique in this research uses a questionnaire. The data analysis techniqueuses a 

range of scales and multiple linear regression with the SPSS version 27 software. 

The research results show that job satisfaction has a significant effect on turnover 

intention, job insecurity has a significant effect on turnover intention, job 

satisfaction and job insecurity have a significant effect on turnover intention, and 

job insecurity is the variable that has the most influence on turnover intention. 
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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui pengaruh job satisfaction dan job 

insecurity terhadap turnover intention pada Coffee Shop Kota Malang. Sampel pada 

penelitian ini berjumlah 55 orang karyawan dengan teknik purposive sampling. 

Jenis penelitian ini merupakan explanatory research dengan pendekatan kuantitatif 

Teknik pengumpulan data pada penelitian ini menggunakan kuisioner. Teknik 

analisis data menggunakan rentang skala dan regresi linier berganda dengan 

bantuan software SPSS versi 27. Hasil penelitian menunjukkan bahwa job 

satisfaction berpengaruh signifikan terhadap turnover intention, job insecurity 

berpengaruh signifikan terhadap turnover intention, job satisfaction dan job 

insecurity berpengaruh signifikan terhadap turnover intention, dan job insecurity 

merupakan variabel yang paling berpengaruh terhadap turnover intention. 

Kata Kunci: Job Satisfaction, Job Insecurity, Turnover Intention 
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