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Pengaruh Kepuasan Kerja dan Keterikatan Karyawan terhadap Turnover Intention
Karyawan di CV YZ

Ristian Cahyo Andianto
Fakultas Psikologi, Universitas Muhammadiyah Malang
ristiancahyo020@gmail.com

Abstrak

Turnover intention merupakan salah satu bentuk perilaku karyawan di perusahaan, dimana
karyawan berkeinginan untuk keluar dari perusahaan disebabkan berbagai alasan dan akan
mengganggu stabilitas perusahan jika tidak segera diatasi. Tujuan penelitian ini yaitu melihat
apakah kepuasan kerja dan keterikatan karyawan berpengaruh terhadap turnover intention.
Partisipan berjumlah 160 orang karyawan CV YZ. Teknik sampling yang digunakan adalah
simple random sampling. Instrumen dalam penelitian ini menggunakan UWES-9 (utrecht
work engagement scale), JSQ (job satisfaction questionnaire), & TIS-14 (turnover intention
scale). Teknik analisis menggunakan regresi berganda dengan bantuan software SPSS. Hasil
penelitian menunjukan bahwa terdapat pengaruh signifikan antara kepuasan kerja dan
keterikatan karyawan terhadap turnover intention F (2,157) = 8.855, p<0,05. Dilihat dari
pengaruh antar variabelnya didapatkan bahwa kepuasan kerja secara signifikan mampu
memprediksi turnover intention dengan nilai (B = 0.367, p<0.05), sedangkan keterikatan
karyawan secara signifikan mampu memprediksi turnover intention dengan nilai (8 = -0.200,
p<0.05). Implikasi penelitian -ini- adalah perusahaan diharapkan dapat menyelenggarakan
program pelatihan, mentoring, workshop, retreat, menjalin komunikasi terbuka dengan
karyawan, menawarkan fleksibilitas kerja, dan meningkatkan program retensi. Selain itu,
membuat kebijakan berupa kesempatan pengembangan karir dan mencipatakan lingkungan
kerja yang aman, nyaman, dan sehat bagi semua karyawan.

Kata Kunci: Keterikatan Karyawan, Kepuasan Kerja, Turnover Intention.

Abstract

Turnover intention is a form of employee behaviour in the company, where employees wish to
leave the company for various reasons and will disrupt the stability of the company if not
immediately resolved. The purpose of this study is to see whether job satisfaction and
employee engagement affect turnover intention. The participants were 160 employees of CV
YZ. The sampling technique used is simple random sampling. The instruments in this study
used UWES-9 (utrecht work engagement scale), JSQ (job satisfaction questionnaire), & TIS-
14 (turnover intention scale). The analysis technique used multiple regression with the help of
SPSS software. The results showed that there is a significant influence between job
satisfaction and employee engagement on turnover intention F (2,157) = 8.855, p<0.05.
Judging from the influence between variables, it is found that job satisfaction is significantly
able to predict turnover intention with a value of (B = 0.367, p<0.05), while employee
engagement is significantly able to predict turnover intention with a value of (% = -0.200,
p<0.05). The implication of this research is that companies are expected to organise training
programmes, mentoring, workshops, retreats, establish open communication with employees,
offer work flexibility, and improve retention programmes. In addition, make policies in the
form of career development opportunities and create a safe, comfortable, and healthy work
environment for all employees.

Keywords: Employee Engagement, Job Satisfaction, Turnover Intention
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