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STUDENTS PERCEPTIONS ON THE USE OF YOUTUBE IN
LEARNING SPEAKING AT SPEAKING FOR INFORMAL
INTERACTION CLASS

ABSTRACT

This rescarch examines students' opinions in speaking classes for informal
interaction, especially at Muhammadiyah University, Malang. The informants for
this research are three active seventh semester students in the speaking class for
informal interaction who have experience using YouTube as a speaking learning
medium. The design applied in this research is qualitative. The researcher used data
collection methods through semi-structured interviews. The findings of this research
found that there were negative and positive perceptions from informants regarding
the use of YouTube in learning speaking at Speaking for Informal Interaction Class.
Improving English pronunciation skills, helping to use English sentences correctly

and appropriately, and providing lots of English learning content are some of the
informants' positive perceptions of the use of YouTube in learning speaking. On the
other hand, negative perceptions of YouTube in learning speaking from informants
include the lack of direct feedback, the appearance of advertisements, and the need
for a strong internet signal. Based on their perception, it can be seen that students have
balanced positive and negative perceptions. In addition, the researcher found another
finding about the problems faced by students which are divided into two factors,
namely linguistic and non-linguistic. It included five points namely, easily
distracted, boredom, lack of focus, laziness, and lack of vocabulary. Last, the
researcher also found that conversation were the most activities are often carried
out by students when learning speaking skills via YouTube in speaking class.
Moreover, almost all informants claim that YouTube is suitable to be used in
learning English skills, especially to improve pronunciation and grammar skills.
The researcher suggests future researchers use a classroom action research design
in conduct similar study.

Keywords: Perception; YouTube; Leaning speaking.

Advisor, The Researcher,

asduki, M. Pd. Tesya Dea Miranda



ACKNOWLEDGEMENTS

First of all, the researcher would like to express his gratitude to
the presence of Allah SWT, the Lord of the Universe, for His grace and
power which has given the researcher health and smoothness, so that this
research can be completed. Besides that, many parties contributed to the
smooth running of this thesis. Therefore, the researcher would also like
to thank the following parties:

1. Dr. Masduki, M. Pd. as my advisor for providing direction, support
and advice with patience during the completion of this thesis

2. My beloved parents (Suparno and Nurhayati) for their prayers and

providing material and emotional support to me until this time.

3. My lovely older brother and sister-in-law (Yogi Dery Hendrawan and
Desi Paramitha) for his and her support, willingness to take the time to

listen and give advice about my-college problems.

4. My beloved extended family, Sumanih Family's (My grandmother
Sumanih, aunty Suripah, and also my cousin Dewi and Putri) who
always gives attention, affection, and prayer to researcher during this

time.

5. My bestfriend college (Iflatul Maghfiroh) who accompanied me

during activities on campus and helped me with my college problems.

6. Last, the researcher would like to thank herself for all her efforts and

persistence while working on this thesis.

Vi



TABLE OF CONTENTS

APPROVAL PAGE ...ttt sttt sttt st e ne st e i
APPROWVAL PAGE ..ottt sttt sttt sttt ese bt eneans ii
MOTTOS AND DEDICATION .....ooiiiiieieiee ettt i
=T [ o= U1 o] o ISP ii
AUTHOR’S DECLARATION OF ORIGINALITY ..oviieiie et \Y
y N S 2 ¥ X PRSP SP Y
ACKNOWLEDGEMENTS ...ttt s iae e s st e e st e e s e e snbe e e snbeeesnaeeennneeans Vi
CHAPTER Lo g ooty e seenenees e e g o101 seenessesesaasnessensansenesran 1
INTRODUCTION . o 7. e b L BB NG ot 1
1.1 Research BaCKgrOUNG...........cccoiiiiiiiieiieie ettt e e e sar e s s re e ae e 1
1.2  ResCarch.RIobIBMS ..ot . el b e 3
1.3 RESEAICH ODJECTIVES .. i bR e b ettt 4
14/ Resgalel Signigance ... N B 8o e TR 4
Y5  SEqps ang lignaitation ...... NNANVLLLLLLLZ L o O g 5
1.6 Definition OF KY TOIMS ... ittt ettt et nr ke bt bbbt 5
1.6.1°  PorCRRUON ......... o N gl T 5. Lo Mg o 5
1.6,2 7 YOUWHDE ...... commmmmmmr Sl VB o R ... A ............... L J 6
L6 LedNiiig...... e O W p Y = o i M L 6
N\6.Z ) Speking) SKills.. S a0 1) v oo R L 7
CHARPYER I....\NX /... A ) by L 8
REVIEW OF RELATED LITERATURE ......cciiii et eae s e et nnee e eae e aab et anae e 8
2.1 Y Rerception ST e M N N R 8
2.1.1  Definition Of PEIrCEPIION.......coiiiiiiieieee ettt i b bbb 8
2.1.2  Factors Affecting Perception ...........cccevoiiiiieneie i st 9

2.2 KiNAS OF PEICEPLIONS ..uiiiieiiciie ettt et e e sreere e 11
2.2.1  POSItIVE PEICEPIION. ..o ittt ite et sh e er et 11
2.2.2  NegatiVe PEIrCEPLION .......oii ittt e easd e et e ete e neeneeneans 12

2.3 Y OUTUDER .. e et 12
2.3.1  Definition of YOUTUDE.......ccoeiiiieiie e 13

2.4 Language SKIlIS. ..o 13
2.4.1  SPEAKING SKIIS......oiiiiiiiiiiiee e 14
2.4.2  The Components of Speaking SKillS............ccociiiiiiiiii e, 15
2.4.3  Students” difficulties in Learning Speaking SKills............cccccccvoviiiiiiiiciienenn, 18

2.5  The Current Development of Leaning SOUICES.........ccceiveiieiiieiie i 19

vii



2.5.1  Learning English UsiNg YOUTUDE .......cccooiiiiiicic e 19

2.5.2  The advantages of learning speaking skills through YouTube............ccco..... 20
2.5.3  The disadvantages of YouTube in Learning Speaking SKills...............ccco....... 21
2.5.4  The Implementation of YouTube in Speaking Class.........cccccvvvviiervnieieennnnn, 22

(O 1 e I 1 I TSP SPR 24
RESEARCH METHOD. ...ttt e e e e nne e anneas 24
3.1 RESEAICN DBSIGN ...tttk ettt b bbbt 24
3.2 RESEAICN SUDJECL ....cviiiiecee ittt i et 25
IR T B | - O PP UR PRSP 25
I B . - W 0] | [-Tod o] o P S U USSR 26
I O 1111 1< e P AU TR URRRRRR 26

3.5 DAtA ANAIYSIS tireiiiiiitieiie e e e e et g R 27
3.5.1  Data CONUBNSALION ...cvviveeiierieeiiesieesiesieesie e et bsanbesaseseesheesbenrtssseesessneeaneeneeens 27
W2  RAtaDislgls 7. g AL TN 28
3.5.3  Data INEIPretaAtiON .......iieiiiee ittt etttk ittt ettt sttt abrasn e s et sie b sasr e eneenes 28
3.5.4 % onclUBOA Dawing.. N £ WS 2l b Al 29
GHAPTRRSE . \LE/ /... g SN A o N 31
RESEARCH FINDINGS AND DISCUSSIONS.....cccioiiiiiiimineseeieesisssinestesieseesessesissensenns 31
Bl PINdIinglRS. /... e RV A L Ll e Mok e ng® . 31

4.1.1 ~ The Students™ Perception on The Use of YouTube in Learning Speaking at
Speaking for Informal Interaction Class in English Language Education Department at

4.1.2  The Problems Faced by Students of Speaking for Informal Interaction Class in
English Language Education Department at UMM when learning speaking skills via

Al LTI o S 1 DR, SRRRTRIND . P o SN S 37
4.1.3  The Most Activities are Often Carried Out by Students When Learning Speaking
Skills via YouTube in Speaking ClIass ............ciiiiiiiiniiiiiiieceee et 40

4.2 DISCUSSIONS.....eetreuereuiesteisneaseesbeessenseesseesesasesibansesssassseastensessssesssssesssensstasbessenssessenssenns 43
CHAPTERYV .. A\ v SR TR e ol 47
CONCLUSION AND SUGGESTION . iiiemvmremmmiiiimiaiee s sssssssssessneessseessseessssesssssessnssseanns 47
T8 A ©0 o] U1 [ o USSR 47
T2 11 0o 1= £ [o] TP UR PSPPI 48
REFERENGCES ......oo oottt sttt sttt sttt e bt neabe e s ne e 50
APPENDICES ...ttt ettt ettt ne bt e et e e nns 54

viii



LIST OF TABLES

Table 1. 1 Demographic Background of the Research Participants..........................32




LIST OF APPENDICES

APPENTIX L.ttt ettt et e et e e s e reereaneen 54
A o] 1= T | 5T GRS 55
F A 0] 15T T | 5T SRS 56




REFERENCES

Anil  (2023). Language Skills — Listening, Speaking, Reading, & Writing
https://ncert.infrexa.com/language-skills-listening-speaking-reading-writing.
Accessed on 21 December 2023

Astuti, R. (2020). The Effect of Shadowing Technique on Students’ Intonation. RETAIN :
Journal of Research in English Language Teaching, 8(4).

Azzahra, U., Amin, H. B., & Rum, E. P. (2019). DEVELOPING THE STUDENTS’
SPEAKING SKILLS TROUGH IMPROMPTU SPEECH METHOD. Jurnal Keguruan
Dan llmu Pendidikan (JKIP) FKIP Unismuh Makassar, 6(2).

Bohari, L. (2019). IMPROVING SPEAKING SKILLS THROUGH SMALL GROUP
DISCUSSION AT ELEVENTH GRADE STUDENTS OF SMA PLUS MUNIRUL
ARIFIN NW PRAYA. In Journal of Languages and Language Teaching (Vol. 7, Issue
1).

Buchholz, Katharina. (2021). The Road to One Billion Users. Retrieved from
https://www.statista.com/statistics/805156/number-of-youtube-users-worldwide/.
Accessed on 15 March 2023

Calzon, Bernardita. (2023). A Guide To The Methods, Benefits & Problem of The Interpretation
of Data. https://www.datapine.com/blog/data-interpretation-methods-benefits-
problem/ . Accessed on 16 May 2023

Cherry, Kendra. (2023). What Is Perception? Recognizing Environmental Stimuli Through the
Five Senses. https://www.verywellmind.com/perception-and-the-perceptual-process-
2795839 . Accessed on 2 April 2023

Colle (2022). What is a Speaking Skill? Definition and Competencies
https://tenrycolle.com/skills/speaking/what-is-a-speaking-skill-definition-and-
competencies/. Accessed on 17 May 2023

Creswell, John. (2009). Research Design Qualitative, Quantitative, and Mixed Methods
Approaches. (pp. 22) London: SAGE.


https://ncert.infrexa.com/language-skills-listening-speaking-reading-writing
https://www.statista.com/statistics/805156/number-of-youtube-users-worldwide/
https://www.datapine.com/blog/data-interpretation-methods-benefits-problem/
https://www.datapine.com/blog/data-interpretation-methods-benefits-problem/
https://www.verywellmind.com/perception-and-the-perceptual-process-2795839
https://www.verywellmind.com/perception-and-the-perceptual-process-2795839
https://tenrycolle.com/skills/speaking/what-is-a-speaking-skill-definition-and-competencies/
https://tenrycolle.com/skills/speaking/what-is-a-speaking-skill-definition-and-competencies/

Dabamona, M., & Yunus, A. (2022). The Use of YouTube for Learning English: Exploring
Technology-Based Approach. Journal of Language, Literature, and Linguistics, 3(1).

Damayanti, F., Wijayanti, D., Ma'rufah, (2022). Students’ Perception on the Use of Youtube
as Learning English Media in Speaking at the 9th Grade of MTS Maarif NU 01 Kroya.

Faizal (2020). Types of Perception. https://www.pakfaizal.com/2022/12/types-of-
perception.html. Accessed on 3 April 2023

Gracella, J., & Rahman Nur, D. (2020). Students’ Perception of English Learning through
YouTube Application. Borneo Educational Journal (Borju), 2(1), 20—35.

Irwanto, Psikologi Umum, (Buku PANDUAN mahasiswa), (Jakarta: PT. Prehallindo, 2002),
him. 7

Julianto, A., & Qamariah, Z. (2023). A Literature Study on The Negative Impact of YouTube
As an English Language Learning Media. Atmosfer: Jurnal Pendidikan, Bahasa, Sastra,
Seni, Budaya, dan Sosial Humaniora. 1(3), 182—-193.

Kartikasari, E. (2023). THE USE OF YOUTUBE VIDEOS IN ENGLISH TEACHERS’
LESSON PLANS. RETAIN: Research on English Language Teaching in Indonesia)
11(1), 41-47.

Kristiani, P. E., & Pradnyadewi, D. A. M. (2021). Effectiveness of YouTube as Learning Media
in Improving Learners’ Speaking Skills. The Art of Teaching English as a Foreign
Language, 2(1), 7-11.

Kurniati, A., Eliwarti., Novitri. (2015). A STUDY ON THE SPEAKING ABILITY OF THE
SECOND YEAR STUDENTS OF SMK TELKOM PEKANBARU STUDI
TENTANG KEMAMPUAN SPEAKING SISWA KELAS DUA SMK TELKOM
PEKANBARU.

Kurniawan, 1. (2019). STUDENT’S PERCEPTION ON THE USE OF YOUTUBE AS A
LEARNING MEDIA TO IMPROVE THEIR SPEAKING SKILL.

Leo, F., Gatot, Y., Yuliana, S., Rahmani, E. F., Tanjungpura, U., Prof, J., & Nawawi, H. (2023).
STUDENTS’ PERCEPTION OF THE USE OF YOUTUBE VIDEO IN LEARNING
SPEAKING SKILL. 12.


https://www.pakfaizal.com/2022/12/types-of-perception.html
https://www.pakfaizal.com/2022/12/types-of-perception.html

Lestari, Y. (2021). CONCEPT: Community Concern for EFL students’ speaking ability in
descriptive text. In English Pedagogy and Teaching (Vol. 7, Issue 1).

Maiza, M. (2020). AN ANALYSIS OF STUDENTS’ PRONUNCIATION ERRORS MASFA
MAIZA. In Journal of English Education and Literature (\Vol. 1, Issue 1).

Maji, E., Samanhudi, U., & Mokoagouw, M. E. (2022). STUDENTS’ _DIFFICULTIES IN
SPEAKING ENGLISH: (A Case Study in SMKN 3 Sorong). 5(1).

Majid (2022). Perception In The Workplace. https://scribereqgistrars.com/perception-in-the-
workplace/. Accessed on 3 April 2023

Mamgain (2023). Factors Influencing Perception. https://edukedar.com/factors-influencing-
perception/#google vignette. Accessed on 3 April 2023

Maulina, M., Sri Andriyani, A., Amin, S., Nasrullah, R., Asdar, A., & Hamsiah, A. (2022).
Students’ Perception in Learning English through Blended Learning. Journal of
Education and Teaching (JET), 3(1), 50-68.

Meinawati, E., Harmoko, D. D., Rahmah, N. A., & Dewi, N.-. (2020). INCREASING
ENGLISH SPEAKING SKILLS USING YOUTUBE. Polyglot: Jurnal Ilmiah, 16(1),
1.

Miles M. B. Huberman A. M. & Saldana Johnny. (2014). Qualitative data analysis: a methods
sourcebook (Third) (pp. 12-15). SAGE.

Mutiarani., Sofian Hadi, M., & Azka Dwinanda, F. (2022). English with Lucy YouTube
Channel to Teach Students’ Speaking Skill, 20(1).

Nacak, A., Baglama, B., & Demir, B. (2020). Teacher candidate views on the use of YouTube
for educational purposes. Online Journal of Communication and Media Technologies,
10(2).

Novawan, A., Mila Alvarez-Tosalem, S., Wicaksono, J. A., & Setiarini, R. B. (2020). Students’
Experiences of Online English Language Learning by Using YouTube.


https://scriberegistrars.com/perception-in-the-workplace/
https://scriberegistrars.com/perception-in-the-workplace/
https://edukedar.com/factors-influencing-perception/#google_vignette
https://edukedar.com/factors-influencing-perception/#google_vignette

Qomaria, D., & Zaim, M. (2021). The Use of YouTube Video to Enhance Students’ Speaking
Skill in Senior High School.

Sirait, D., Harahap, Y. S., & Handayani, A. T. (2021). THE USE OF YOUTUBE-BASED
INTERACTIVE LEARNING MEDIA IN LEARNING ENGLISH IN THE NEW
NORMAL ERA. European Journal of English Language Teaching, 6(4).

Sofian Hadi, M., Mutiarani., & Azka Dwinanda, F. (2022). English with Lucy YouTube
Channel to Teach Students’ Speaking Skill, 20(1).

Sylphiasimanjuntak, U., Silalahi, D. E., Sihombing, P. S. R., & Purba, L. (2021). STUDENTS"’
PERCEPTIONS OF USING YOUTUBE AS ENGLISH ONLINE LEARNING MEDIA
DURING COVID-19 PANDEMIC. JOLLT Journal of Languages and Language
Teaching, 9(2), 150.

Taherdoost, Hamed. (2021). Data Collection Methods and Tools for Research; A Step-by-Step
Guide to Choose Data Collection Technique for Academic and Business Research
Projects. International Journal of Academic Research in Management (IJARM), 10 (1),
pp.10-38.

Wylie (2020). The Five Language Skills. https://www.chrisinenglish.com/post/the-five-
language-skills. Accessed on 20 May 2023


https://www.chrisinenglish.com/post/the-five-language-skills
https://www.chrisinenglish.com/post/the-five-language-skills

FAKULTAS KEGURUAN DAN ILMU PENDIDIKAN

PENDIDIKAN BAHASA INGGRIS
english.umm.ac.id | b.inggris @umm ac.id

UNIVERSITAS

mgmmmmwm LEMBAR HASIL CEK PLAGIASI

Koordinator Plagiasi Program Studi Pendidikan Bahasa Inggris FKIP UMM menyatakan

f 4; bahwa:

"Nama : Tesya Dea Miranda
‘NIM :202010100311034
Bagian Skripsi (CHAPTER) Prosentase Hasil Kesamaan

CHAPTER I Introduction 5%
CHAPTER Il Review of Related Literature 0%
CHAPTER 11 Research Method 0%
CHAPTER IV Findings and Discussion 0%
CHAPTER V Conclusion and Suggestions 0%

Berdasarkan prosentase hasil uji kesamaan, dapat disimpulkan bahwa hasil deteksi plagiasi
telah memenuhi syarat dan ketentuan yang telah diatur pada Peraturan Rektor No. 2 Tahun
2017.

Malang, 25 Maret 2024

Koordinator/PlaXiasi Prodi,

T ey ”

\ifJox 3
&x‘

“Priliadi Dwi Nufcahyanto, M.Pd

% eRODI

KAN BALASA INGGRID

{;.:’;’; (A} Visi Keillmuan: Menyelenggarakan pendidikan dan pengajaran Bahasa Inggns yang berbasis pada teori

Drar 4
~ b"
Kampus | Kampus i Kampus §
STARS Ba 0 | Walang Jaws Tams Berdrg garry N
£ o8 341 480 435 341 57 0K




	MOTTOS AND DEDICATION
	Dedication
	ACKNOWLEDGEMENTS
	REFERENCES

