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ABSTRAK

Banyaknya fenomena yang terjadi di media sosial yang berkaitan dengan
karyawan ekspedisi yang mendapatkan masalah di pekerjaannya memunculkan
dugaan bahwa para karyawan memiliki kecenderungan rentan mengalami
keinginan untuk meninggalkan perusahaan dengan berbagai alasan. Tujuan
penelitian untuk mengetahui dan menganalisis tingkat stress kerja, tingkat
kepuasan kerja dan tingkat turnover intention karyawan di bidang ekspedisi serta
menganalisis pengaruh stress kerja terhadap kepuasan kerja karyawan, pengaruh
stress kerja terhadap turnover intention, pengaruh kepuasan terhadap turnover
intention, dan apakah kepuasan kerja mampu memediasi pengaruh stress kerja
terhadap turnover intention. Penelitian ini dilakukan pada karyawan J&T Kota
Malang dengan jumlah responden sebanyak 100 orang dengan pengambilan
sampel hanya di cabang J&T Express dengan operasional padat atau disekitar
lingkungan kampus di Kota Malang. Pengumpulan data menggunakan kuisioner
secara offline dan metode penelitian yaitu explanatory research atau mencari
hubungan sebab akibat antar variabel. Teknik analisis data menggunakan rentang
skala dan analisis jalur dengan program SPSS 25. Hasil penelitian ini menunjukan
bahwa tingkat stress kerja menunjukan hasil rendah, tingkat kepuasan kerja tinggi
dan tingkat turnover rendah. Terdapat perngaruh stress kerja terhadap turnover
intention, stress kerja tidak berpengaruh terhadap kepuasan kerja, kepuasan kerja
tidak berpengaruh terhadap turnover dan kepuasan kerja tidak memiliki pengaruh
mediasi antara stress kerja terhadap turnover intention.

Kata Kunci : Stress Kerja, Kepuasan Kerja, Turnover Intention
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THE INFLUENCE OF JOB STRESS ON EMPLOYEE TURNOVER
INTENTION MEDIATED BY JOB SATISFACTION
(Case Study at J&T Express Malang City)

Thiyo Wicaksana®, M. Jihadi?, Khusnul Rofida Novianti®
Program Studi Manajemen Fakultas Ekonomi dan Bisnis
Universitas Muhammadiyah Malang
Email : thiyowicaksana.rn@gmail.com

ABSTRACT

The many phenomena that occur on social media related to expedition
employees experiencing problems at work have given rise to allegations that
employees have a tendency to be susceptible to wanting to leave the company for
various reasons. The aim of the research is to determine and analyze the level of
work stress, the level of job satisfaction and the level of employee turnover
intention in the field of expeditions as well as to analyze the influence of job stress
on employee job satisfaction, the influence of job stress on turnover intention, the
influence of satisfaction on turnover intention, and whether job satisfaction is able
to mediate The influence of work stress on turnover intention. This research was
conducted on J&T Malang City employees with a total of 100 respondents with
sampling only at J&T Express branches with busy operations or around campus
areas in Malang City. Data collection uses offline questionnaires and the
research method is explanatory research or looking for cause and effect
relationships between variables. The data analysis technique uses a range of
scales and path analysis with the SPSS 25 program. The results of this study show
that the level of work stress shows low results, the level of job satisfaction is high
and the turnover rate is low. There is an influence of work stress on turnover
intention, work stress has no effect on job satisfaction, job satisfaction has no
effect on turnover and job satisfaction has no mediating effect between work
stress and turnover intention.

Keywords: Job Stress, Job Satisfaction, Turnover Intention
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