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ABSTRAK

UNIVERSITAS MUHAMMADIYAH MALANG
FAKULTAS ILMU SOSIAL DAN ILMU POLITIK
PROGRAM STUDI KESEJAHTERAAN SOSIAL

ABSTRAK

Salma  Abdul Aziz 2024, 201910030311059. Peran Pekerja Sosial Dalam
Pendampingan Penyelenggaraan Program Keluarga Harapan (PKH) di Kota
Malang.

Program Keluarga Harapan adalah program perlindungan sosial yang
mempunyai tujuan pengentasan kemiskinan di Indonesia. Kemiskinan merupakan
masalah sosial yang belum selesai hingga saat ini. Jumlah penduduk miskin di kota
Malang berdasarkan data BPS maret 2021 mencapai 40,62 ribu jiwa dengan persentase
4,62% sedangkan berdasarkan data BPS maret 2022 mencapai 38,56 ribu dengan
persentase 4,37%. Turunnya angka kemiskinan juga tidak lepas dari Program Keluarga
Harapan (PKH). Program Keluarga Harapan (PKH) merupakan salah satu program
perlindungan sosial di Indonesia dalam bentuk bantuan sosial bersyarat.Pekerja Sosial
memiliki peran peran sebagai pendamping Program Keluarga Harapan (PKH).
Penelitian ini bertujuan untuk-mengetahui bentuk bentuk peran Pekerja Sosial dalam
proses pendampingan penyelenggaraan Program  Keluarga Harapan (PKH) serta
mengetahui kendala yang dialami Pekerja Sosial sebagai Pendamping Program
Keluarga Harapan (PKH). Penelitian ini menggunakan jenis Pendekatan Kualitatif
dengan jenis Deskriptif. Teknik pengumpulan data wawancara, observasi, dan
dokumentasi. Sedangkan subjek penelitian ini diambil dengan menggunakan teknik
purposive. Hasil penelitian ini  menunjukkan (1) Peran Pekerja Sosial dalam
pendampingan penyelenggaraan Program Keluarga Harapan (PKH) yang ditemukan
mencakup peran sebagai Pemungkin, Perantara, Pemberdaya, Pendidik, Pembicara
Publik, Advokasi, Perencana Sosial, dan Peneliti. (2) Kendala yang dialami oleh
Pekerja sosial sebagai pendamping Program Keluarga Harapan (PKH) yaitu
Kurangnya kerjasama bersama instansi terkait, Kendala di Sistem data Keluarga
Penerima Manfaat (KPM), dan Masih sulitnya mencapai target graduasi Keluarga
Penerima Manfaat (KPM).

Kata Kunci: Pekerja Sosial, Pendampingan, dan Keluarga Harapan
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ABSTRACT

MUHAMMADIYAH UNIVERSITY OF MALANG
FACULTY OF SOCIAL SCIENCE AND POLITICAL
SCIENCE
SOCIAL WELFARE STUDY PROGRAM
ABSTRACT

Salma Abdul Aziz 2024, 201910030311059. The role of social workers in assisting
the implementation of the Family Hope Program (PKH) in Malang City.

The Family Hope Program is a social protection program with the aim of
alleviating poverty in Indonesia. Poverty is a social problem that has not been resolved
until now. The number of poor people in the city of Malang based on BPS data for
March 2021 reached 40.62 thousand people with a percentage of 4.62%, while based
on BPS data for March 2022 it reached 38.56 thousand with a percentage of 4.37%.
The reduction in poverty rates cannot be separated from the Family Hope Program
(PKH). The Family Hope Program (PKH) is a social protection program in Indonesia
in the form of conditional social assistance. Social Workers have a role as companions
to the Family Hope Program (PKH). This research aims to determine the role of Social
Workers in the process of assisting the implementation of the Family Hope Program
(PKH) and to find out the obstacles experienced by Social Workers as Facilitators of
the Family Hope Program (PKH). This research uses a qualitative approach with a
descriptive type. Data collection techniques are interviews, observation and
documentation. Meanwhile, the subjects of this research were taken using purposive
techniques . The results of this research show (1) The role of Social Workers in
assisting the implementation of the Family Hope Program (PKH) was found to include
roles as enablers, intermediaries, empowerers, educators, public speakers, advocates,
social planners and researchers. (2) The obstacles experienced by social workers as
companions to the Family Hope Program (PKH), namely lack of cooperation with
related agencies, obstacles in the Beneficiary Family (KPM) data system, and the
difficulty of achieving the Beneficiary Family (KPM) graduation target.

Keywords: Social Workers, Mentoring, and Hope Family
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