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Abstrak 

 

Penelitian ini dilakukan untuk mengetahui dan menganalisis pengaruh servant 

leadership dan kompensasi terhadap organizational citizenship behavior dengan 

kepuasan kerja sebagai variable mediasi. Jenis pnenelitian ini menggunakan 

explanatory research dengan pendekatan kuantitatif. Teknik pengumpulan data 

dalam penelitian ini menggunakan kuesioner. Populasi pada penelitian ini adalah 

karyawan kontraktor PT Ometraco Arya Samanta yang berjumlah 75 karyawan. 

Metode analisis data yang digunakan yaitu analisis jalur (path analysis) yang 

dibantu dengan software SmartPLS 4.0. hasil penelitian menemukan bahwa servant 

leadership berpengaruh terhadap kepuasan kerja. Kompensasi berpengaruh 

terhadap kepuasan kerja. Servant leadership berpengaruh terhadap organizational 

citizenship behavior. Kompensasi tidak berpengaruh terhadap organizational 

citizenship behavior. Kepuasan kerja berpengaruh terhadap organizational 

citizenship behavior. Servant leadership berpengaruh terhadap organizational 

citizenship behavior dengan kepuasan kerja sebagai variable mediasi, dan 

Kompensasi tidak berpengaruh terhadap organizational citizenship behavior 

dengan kepuasan kerja debagai variable mediasi. 

 

Kata kunci: Servant Leadership, Kompensasi, Organizational Citizenship 

Behavior, Kepuasan Kerja 
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Abstract 

 

This research was conducted to determine and analyze the influence of servant 

leadership and compensation on organizational citizenship behavior with job 

satisfaction as a mediating variable. This type of research uses explanatory research 

with a quantitative approach. The data collection technique in this research uses a 

questionnaire. The population in this study were employees of the contractor PT 

Ometraco Arya Samanta, totaling 75 employees. The data analysis method used is 

path analysis assisted by SmartPLS 4.0 software. The research results found that 

servant leadership influences job satisfaction. Compensation influences job 

satisfaction. Servant leadership influences organizational citizenship behavior. 

Compensation has no effect on organizational citizenship behavior. Job satisfaction 

influences organizational citizenship behavior. Servant leadership has an effect on 

organizational citizenship behavior with job satisfaction as a mediating variable, 

and compensation has no effect on organizational citizenship behavior with job 

satisfaction as a mediating variable. 

 

Keywords: Servant Leaadership, Compensation, Organizationl Citizenship 

Behavior, Job Satisfaction 
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