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ABSTRAK 

Suatu pekerjaan bergantung pada kemampuan dan tingkat stres yang 

dialami karyawan., sehingga agar kinerja karyawan tetap terjaga dengan baik maka 

stres kerja harus dikelola dengan baik dan karyawan harus mendapat dukungan 

sosial. Penelitian ini bertujuan untuk menganalisis signifikansi pengaruh stres kerja 

terhadap kinerja karyawan Perusahaan Ekspedisi Irian Express dan menganalisis 

adanya pengaruh stres kerja terhadap kinerja karyawan Perusahaan Ekspedisi Irian 

Express yang dimoderasi oleh dukungan sosial, dengan judul penelitian. Sampel 

dalam penelitian ini adalah karyawan perusahaan ekspedisi Irian Express. 

Pengambilan sampel dilakukan dengan metode teknik sampling jenuh karena semua 

anggota populasi digunakan sebagai sampel. Data dalam penelitian ini dianalisis 

menggunakan Moderated Regression Analysis (MRA). Hasil analisis secara parsial 

menunjukkan bahwa stres kerja dan dukungan sosial berpengaruh signifikan 

terhadap kinerja karyawan Perusahaan Ekspedisi Irian Express. Hasil analisis 

menggunakan Moderated Regression Analisis (MRA) menunjukkan bahwa 

dukungan sosial memoderasi pengaruh stres kerja terhadap kinerja karyawan 

Perusahaan Ekspedisi Irian Express.. 

 

Kata Kunci : Stres Kerja Dukungan Sosial, Kinerja Karyawan, Moderated 

Regression Analysis 
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ABSTRACT 

 

A job depends on the abilities and level of stress experienced by employees, so 

that employee performance is maintained well, work stress must be managed 

well and employees must receive social support. This research aims to analyze 

the significance of the influence of work stress on the performance of employees 

of the Irian Express Expedition Company and analyze the influence of work 

stress on the performance of employees of the Irian Express Expedition 

Company which is moderated by social support, with the research title. The 

sample in this research were employees of the Irian Express expedition 

company. Sampling was carried out using a saturated sampling technique 

because all members of the population were used as samples. The data in this 

study was analyzed using Moderated Regression Analysis (MRA). The partial 

analysis results show that work stress and social support have a significant 

effect on the performance of employees of the Irian Express Expedition 

Company. The results of the analysis using Moderated Regression Analysis 

(MRA) show that social support moderates the influence of work stress on the 

performance of employees of the Irian Express Expedition Company. 

 

Keywords: Social Support Job Stress, Employee Performance, Moderated 

Regression Analysis 
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