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"THE INFLUENCE OF PERCEIVED ORGANIZATIONAL
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ABSTRACT

The purpose of this study is to determine the effect of perceived organizational
support and employee engagement on employee performance. The research method
used uses quantitative research with an associative approach. The population in this
study is employees of PT Jasamarga Pandaan Malang. The sample in this study was
all employees of PT Jasamarga Pandaan Malang as many as 40 people.

Data collection techniques. are carried out by observation, questionnaires, and
documentaries. The data analysis methods used are scale ranges and multiple linear
regression and hypothesis testing assisted by SPSS software. The results of this
study are perceived organizational support has a positive and significant influence
on employee performance, employee engagement variables have a positive and
significant influence on employee performance, percived organizational support
and employee engagement have a positive and significant effect on employee
performance.

Keywords: Perceived Organizational Support, Employee Engagement, Employee
Performance
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ABSTRAK

Tujuan dari penelitian ini untuk mengetahui pengaruh Perceived Organizational
Support dan Employee Engagement terhadap kinerja karyawan. Metode penelitian
yang digunakan menggunakan penelitian kuantitatif dengan pendekatan asosiatif.
Populasi dalam penelitian ini adalah karyawan PT Jasamarga Pandaan Malang.
Sampel pada penelitian ini adalah seluruh karyawan PT Jasamarga Pandaan Malang
sebanyak 40 orang. Teknik pengumpulan data dilakukan dengan kuesioner, dan
dokumenter. Teknis analisis data yang digunakan yaitu rentang skala dan regresi
linier berganda dan uji hipotesis = dibantu dengan softwere SPSS. Hasil dari
penelitian ini yaitu Perceived Organizational Support memiliki pengaruh positif
dan signifikan terhadap kinerja karyawan, variabel Employee Engagement memiliki
pengaruh-positif dan signifikan terhadap kinerja karyawan, Percived Organizational
Support dan employee engagement berpengaruh positif-dan signifikan terhadap
kinerja karyawan.

Keywords : Perceived Organizational Support, Employee Engagement, Kinerja
Karyawan
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