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CoE REVIEW: APPLICATION OF TAKING ORDER
TECHNIQUES IN CoE ENGLISH FOR HOSPITALITY

STUDENTS’ SPEAKING SKILLS

ABSTRACT

This research discussed a review of the application of taking order
techniques and speaking skills used by students in CoE English for Hospitality,
University of Muhammadiyah Malang. Taking orders is complex because taking
orders and serving food depends not only on the ability to hear and remember well,
but also on the waiters ' knowledge about food and beverages, writing orders with
the correct technique, and learning foreign languages, especially English. English
is an international language and the first official language used by people around
the world to communicate with others. Speaking skills must be mastered by a waiter
especially in the hospitality world to provide efficient and effective services. This
research aims to answer the research question which is how the application of
speaking skills in order taking techniques by CoE English for Hospitality students.
To answer the question, the researcher used the descriptive qualitative method.
Furthermore, the researcher conducted an open-ended questionnaire and semi-
structured interviews to four students of Food and Beverage Service to find out the
participants' speaking skills in order taking. The researcher found three taking-order
activities that require participants to use speaking skills in the activities of greeting
guests, taking orders, distributing orders, and participants' constraints because of
difficulties in explaining orders. The researcher believes that this research can be a
reference for CoE English for Hospitality programs and lecturers to provide more
in-depth learning about the Food and Beverage Service department, especially in
order taking activities for the next CoE English for Hospitality students as well as
the next period of CoE English for Hospitality students can understand and master
how to taking orders and speak appropriately in their activities so that students can
anticipate the problems that will be faced in the world of work.

Keywords: CoE English for Hospitality, taking order, speaking skills.
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