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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh secara parsial
Organizational Citizenship Behavior (OCB), komitmen guru terhadap kinerja
guru, mengetahui pengaruh parsial OCB terhadap kinerja guru dan komitmen
guru terhadap kinerja guru serta mengetahui apakah OCB dan komitmen guru
secara simultan mempunyai pengaruh terhadap kinerja guru. Penelitian ini
dilakukan terhadap 45 orang instruktur PNS di SMA Negeri 1 Lambu. Metode
pengujiannya menggunakan simple random sampling. Pengumpulan informasi
dilakukan dengan menggunakan prosedur wawancara dan kuesioner. Teknik
analisis data menggunakan analisis jalur SPSS (Statistical Package for the Social
Sciences). Hasil penelitian menunjukkan bahwa Organizational  Citizenship
Behavior (OCB) berpengaruh signifikan dan positif terhadap kinerja guru,
komitmen guru berpengaruh signifikan dan positif terhadap kinerja guru,
Organizational Citizenship Behavior (OCB) dan komitmen guru secara simultan
sama-sama berpengaruh positif dan signifikan terhadap kinerja guru.

Kata Kunci : Organizational Citizenship Behavior (OCB), Komitmen Guru dan
Kinerja Guru.
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THE INFLUENCE OF ORGANIZATIONAL CITIENSHIP BEHAVIOR
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(Study of civil servant teachers at SMA Negeri 1 Lambu, Bima NTB)
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ABSTRACT

This research aims to determine the partial influence of Organizational
Citizenship Behavior (OCB), teacher commitment on teacher performance,
determine the partial influence of OCB on teacher performance and teacher
commitment on teacher performance and find out whether OCB and teacher
commitment simultaneously have an influence on teacher performance. This
research was conducted on 45 civil servant instructors at SMA Negeri 1 Lambu.
The test method uses simple random sampling. Information collection was carried
out using interview procedures and questionnaires. The data analysis technique
uses SPSS (Statistical Package for the Social Sciences) path analysis. The
research results show that Organizational Citizenship Behavior (OCB) has a
significant and positive effect on teacher performance, teacher commitment has a
significant and positive effect on teacher performance, Organizational Citizenship
Behavior (OCB) and teacher commitment simultaneously have a positive and
significant effect on teacher performance.

Keywords: Organizational Citizenship Behavior (OCB), Teacher Commitment
and Teacher Performance.
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