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ABSTRAK

Penerapan Komunikasi SBAR (Situation, Background, Assessment,
Recommendation) Pada Timbang Terima
Di Ruang Fatahillah RSUD Kanjuruhan Kabupaten Malang

Rafi Hafid Irvansyah?, Sunardi?

Latar Belakang : SBAR merupakan metode komunikasi yang saat ini digunakan oleh
perawat saat melakukan timbang terima (handover). Komunikasi SBAR sangat efektif
dalam meningkatkan pelayanan serah terima antar shift. (Nursalam 2017) menyatakan
bahwa timbang terima merupakan suatu teknik serah terima informasi terkait
keadaan/kondisi pasien secara singkat dan akurat. Pada saat timbang terima
memerlukan komunikasi yang efektif guna untuk meningkatkan keselamatan pasien.
Dalam karya ilmiah akhir ini-mengangkat masalah manajemen keperawatan yaitu
timbang terima keperawatan dengan metode komunikasi SBAR yang belum optimal di
ruang Fatahillah. Untuk itu karya ilmiah akhir ini bertujuan untuk mengidentifikasi
pelaksanaan timbang terima keperawatan di ruang Fatahillah RSUD Kanjuruhan.
Metode : Metode penelitian yang digunakan dalam penyusunan karya ilmiah akhir ini
menggunakan laporan studi kasus, penulis mengikuti metode ilmiah sesuai kaidah
proses keperawatan yang meliputi : pengkajian, analisa data, intervensi, implementasi
dan evaluasi. Dalam proses pengkajian penulis menggunakan berbagai  teknik
pengumpulan data seperti- wawancara dan observasi untuk-mengumpulkan berbagai
data yang ada di ruang Fatahillah RSUD Kanjuruhan.

Hasil : Setelah dilakukan roleplay timbang terima keperawatan dengan metode
komunikasi SBAR di ruang Fatahillah RSUD Kanjuruhan terdapat perbaikan dari
sebelum dilakukan roleplay dan sesudah dilakukan roleplay timbang terima
keperawatan dengan metode komunikasi SBAR.

Diskusi : Masalah Manajemen Keperawatan di ruang Fatahillah dengan tidak
optimalnya timbang terima keperawatan yang bisa mengakibatkan banyak kerugian
bagi pasien dan juga tenaga kesehatan. Tindakan yang telah dilakukan yaitu roleplay
timbang terima keperawatan dengan metode komunikasi SBAR, maka implikasi yang
dibutuhkan dan mungkin dapat dilanjutkan yaitu peningkatan komunikasi antar
perawat khususnya pada saat timbang terima keperawatan dengan metode komunikasi
SBAR dan sosialisasi SOP timbang terima dengan metode komunikasi SBAR.

Kata Kunci : Manajemen Keperawatan, Timbang Terima, Komunikasi SBAR

! Mahasiswa Program Studi Ners, Fakultas Ilmu Kesehatan Universitas
Muhammadiyah Malang
2 Dosen Program Studi Ilmu Ners, Fakultas Ilmu Kesehatan Universitas
Muhammadiyah Malang
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ABSTRACT

Application of SBAR (Situation, Background, Assessment,
Recommendation) Communication at Acceptance
In the Fatahillah Room, Kanjuruhan Hospital, Malang Regency

Rafi Hafid Irvansyah?, Sunardi?

Background : SBAR is a communication method currently used by nurses when
carrying out handovers. SBAR communication is very effective in improving handover
services between shifts. (Nursalam 2017) states that weigh-in is a technique for handing
over information regarding the patient's condition/condition briefly and accurately.
During weigh-in, effective communication is needed to improve patient safety. In this
final scientific work, the problem of nursing management is raised, namely nursing
consideration using the SBAR communication method which is not yet optimal in the
Fatahillah room. For this reason, this final scientific work aims to identify the
implementation of nursing consideration in the Fatahillah room at Kanjuruhan
Regional Hospital.

Method : The research method used in preparing this final scientific work uses a case
study report, the author follows the scientific method according to the rules of the
nursing -~ process which includes: assessment, data analysis, intervention,
implementation and evaluation. In the study process the author used various data
collection techniques such as interviews and observations to collect various data in the
Fatahillah room at Kanjuruhan Regional Hospital.

Results : After the nursing weigh-in roleplay was carried out using the SBAR
communication method in the Fatahillah room at Kanjuruhan Regional Hospital, there
were improvements compared to before the roleplay was carried out and after the
nursing weigh-in roleplay was carried out using the SBAR communication method.
Discussion : The problem of nursing management in the Fatahillah room is that nursing
consideration is not optimal which can result in many losses for patients and health
workers. The action that has been taken is role play of nursing consideration using the
SBAR communication method. This is not enough, so the implications are needed. and
perhaps it can be continued, namely increasing communication between nurses,
especially during nursing consideration using the SBAR communication method and
socializing the SOP for acceptance using the SBAR communication method.

Keywords: Nursing Management, Acceptance, SBAR Communication

! Student from the Nursing Study Program, Faculty of Health Sciences,
Muhammadiyah University of Malang
2 Lecturers in the Nursing Science Study Program, Faculty of Health Sciences,
University of Muhammadiyah Malang
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