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ABSTRACT 

 

 

The purpose of this study is to determine the effect of quality of work life on 

employee performance through job satisfaction at PT. Garuda Lintas Cakrawala. 

This research uses quantitative methods. The research population is 30 employees 

at PT. Garuda Lintas Cakrawala. Determination of samples using a saturated 

sampling method so that the entire population was used as a research sempel as 

many as 30 employees. The data collection technique is questionnaire. The data 

analysis method used is Smart PLS. The results prove that the quality of work life 

has a significant effect on job satisfaction, the quality of work life has a significant 

effect on employee performance, job satisfaction has a significant effect on 

employee performance and the quality of work life has a significant effect on 

employee performance through job satisfaction at PT. Garuda Lintas Cakrawala. 
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ABSTRAK 

 

Tujuan penelitian ini untuk mengetahui pengaruh kualitas kehidupan kerja terhadap 

kinerja karyawan melalui kepuasan kerja pada PT. Garuda Lintas Cakrawala. 

Penelitian ini mengunakan metode kuantitatif. Populasi penelitian sebanyak 30 

karyawan di PT. Garuda Lintas Cakrawala. Penentuan sampel menggunakan 

metode sampling jenuh sehingga seluruh populasi dijadikan sempel penelitian 

sebanyak 30 karyawan. Teknik pengumpulan data yaitu kuesioner. Metode analisa 

data yang di gunakan yaitu Smart PLS. Hasil penelitian membuktikan bahwa 

kualitas kehidupan kerja berpengaruh signifikan terhadap kepuasan kerja, kualitas 

kehidupan kerja berpengaruh signifikan terhadap kinerja karyawan, kepuasan kerja 

berpengaruh signifikan terhadap kinerja karyawan dan kualitas kehidupan kerja 

berpengaruh signifikan terhadap kinerja karyawan melalui kepuasan kerja di PT. 

Garuda Lintas Cakrawala. 

 

 

Kata Kunci : kepuasan kerja, kinerja karyawan, kualitas kehidupan kerja 
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