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UNIVERSITAS MUHAMMADIYAH MALANG
FAKULTAS ILMU SOSIAL DAN ILMU POLITIK
PROGRAM STUDI KESEJAHTERAAN SOSIAL

ABSTRAK

Wafiq Ahdan Alwafi, 2024. 201910030311013. Peran Pekerja Sosial Dalam Pelayanan
Sosial Anak Berperilaku Menyimpang Di Dalam UPT Perlindungan Dan Pelayanan
Sosial Asuhan Anak Nganjuk. Pembimbing | : Prof. Dr. Oman Sukmana, M.Si
Pembimbing Il : Eko Rizgi Purwo Widodo, MSW.

Penelitian ini bertujuan untuk mengetahui peran pekerja sosial terhadap pelayanan
sosial dan peran pekerja sosial dalam menghadapi anak berperilaku meyimpang yang
diberikam di UPT Perlindungan dan Pelayanan Sosial Asuhan Anak (PPSAA) Kabupaten
Nganjuk. Penelitian ini.dilakukan dengan pendekatan kualitatif jenis deskriptif. Subjek
penelitian menggunakan teknik purposive. Teknik pengumpulan data menggunakan
observasi, wawancara dan dokumentasi. Hasil penelitian menunjukkan bahwa pelayanan
sosial yang diberikan yaitu: (a) Pendidikan, dalam pelayanan sosial pendidikan panti
memberikan bimbingan mental kedisiplinan (b) Keagamaan, dalam pelayanan keagamaan
panti memberikan mental keagamaan (c) Kesehatan, memberikan pelayanan kesehatan
kepada para anak panti jika mengalami sakit dengan -memberi obat (d) Pengasuhan, panti
memberikan tempat tidur yang layak untuk anak pengasuhnya. (e) Pelatihan keterampilan,
panti asuhan menjalin kolaborasi dengan berbagai pihak seperti dengan Badan Latihan
Kerja (BLK).

Untuk peran  pekerja sosial sendiri ~dalam menghadapi anak berperilaku
menyimpang yaitu: (a) Pemungkin (Enabler), pekerja sosial membantu klien untuk
mengidentifikasi dan mengartikulasikan kebutuhan mereka (b) Motivator (Motivator),
peksos memberikan dorongan kepada anak-anak (c) Pendidik (Educator), pekerja sosial
mengedukasi klien dengan beragam-informasi (d) Penghubung (Broker), pekerja sosial
berperan sebagai perantara antara klien atau kelompok dalam masyarakat yang
membutuhkan (e) Negosiasi (Negosiator), pekerja sosial akan memberikan dukungan
kepada anak dalam mengatasi masalahnya, berperan sebagai negosiator, dan memberikan
saran.

Kata Kunci: Pelayanan Sosial, Perilaku Menyimpang, Peran Pekerja Sosial

Malang, 03 Januri 2024
Penulis

Wafiq Ahdan Alwafi
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MUHAMMADIYAH UNIVERSITY OF MALANG
FACULTY OF SOCIAL AND POLITICAL SCIENCES
SOCIAL WELFARE STUDY PROGRAM

ABSTRACT

Wafiq Ahdan Alwafi, 2024. 201910030311013. The Role of Social Workers in Social
Services for Children with Deviant Behavior in the Nganjuk Child Care and
Protection UPT. Supervisor I: Prof. Dr. Oman Sukmana, M.Si Supervisor Il: Eko Rizqi
Purwo Widodo, MSW.

This research aims to determine the role of social workers in social services and
the role of social workers in dealing with children with deviant behavior who are recorded
at the Nganjuk Regency Child Care and Social Services UPT (PPSAA). This research was
conducted using a descriptive qualitative approach. Research subjects used purposive
techniques. Data collection techniques use observation, interviews and documentation. The
results of the research show that the social services provided are: (a) Education, in
educational social services the orphanage provides mental disciplinary guidance and study
guidance (b) Religious, inthe religious services the orphanage provides religious mentality
to children to provide spiritual and moral support to them (c) Health, providing health
services to orphanage children if they are sick by giving them medicine. The orphanage
also holds morning exercises once a week (d) Caregiving, the orphanage provides adequate
beds for the caretaker's children; and provides 3 meals a day and provides appropriate
clothing (e) Skills training, the orphanage collaborates with various parties such as Job
Training Agency (BLK) to provide skills training to them, and provide talent interest
training.

The role of social workers themselves in dealing with delinquent children is: (a)
Enabler, social workers help-clients to identify and articulate their needs (b) Motivator,
social workers provide encouragement to children, both in groups and individual (c)
Educator, social worker educates clients with a variety of information and examples of
behavior that can help them integrate in society (d) Liaison (Broker), social worker acts as
an intermediary between clients or groups in society who need help or services community
(e) Mediator, social worker will provide support to the child in overcoming the problem,
act as a mediator, and provide advice.

Keywords: Social Services, Deviant behavior, Role of Social Workers

Malang, 03 Januri 2024
Author

Wafiq Ahdan Alwafi
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