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ABSTRAK
Nama : Nazla Radinka Chansa
NIM :202110110311273
Judul : Penegakan Hukum Terhadap Tindak Pidana Pencemaran Nama

Baik Di Media Sosial (Studi Di Kepolisian Resor Kota (Polresta) Malang Kota)
Pembimbing : Dr. Shinta Ayu Purnamawati, SH., MH
Yaris Adhial Fajrin, SH., MH

Penelitian ini mengkaji penegakan hukum terhadap tindak pidana
pencemaran nama baik di media sosial sebagai objek studi utama, dengan
fokus empiris pada praktik Kepolisian Resor Kota (Polresta) Malang Kota,
yang menangani perkara pencemaran nama baik di media sosial. Tujuan
penelitian adalah menganalisis proses penegakan hukum oleh kepolisian,
termasuk tahapan laporan, penyelidikan, penyidikan, dan pelimpahan
berkas, serta mengidentifikasi hambatan internal dan eksternal yang
memengaruhi efektivitasnya. Metode penelitian menggunakan pendekatan
yuridis sosiologis dengan lokasi penelitian di Polresta Malang Kota, sumber
data primer diperoleh melalui wawancara mendalam dengan penyidik dan
dokumentasi lapangan, data sekunder dari Kitab Undang-Undang Hukum
Acara Pidana (KUHAP), Undang-Undang Informasi dan Transaksi
Elektronik (UU ITE), serta peraturan kepolisian terkait, dan data tersier
sebagai referensi pelengkap. Teknik -analisis data dilakukan secara
deskriptif kualitatif untuk menginterpretasi data empiris dan yuridis. Hasil
penelitian menunjukkan bahwa penegakan hukum dilaksanakan melalui
mekanisme mediasi awal untuk restorative justice, pemeriksaan saksi dan
alat bukti elektronik seperti screenshot dan metadata, serta gelar perkara
untuk validasi unsur delik, namun dihadapkan pada hambatan internal
seperti keterbatasan kompetensi penyidik dalam forensik digital dan sarana
prasarana yang minim, serta hambatan eksternal berupa rendahnya
kesadaran hukum pelapor dan multitafsir Pasal 27 ayat (3) UU ITE yang
menyebabkan perbedaan interpretasi. Kesimpulan penelitian adalah bahwa
penegakan hukum telah berjalan sesuai prinsip due process of law namun
masih lamban akibat hambatan struktural dan kultural. Saran yang diberikan
meliputi peningkatan pelatihan penyidik, pengadaan fasilitas digital
forensik, koordinasi lintas instansi, serta kampanye literasi hukum digital
dan revisi substansi hukum untuk memastikan penegakan hukum yang lebih
cepat, adil, dan proporsional.

Kata Kunci: Penegakan Hukum, Pencemaran Nama Baik, Media Sosial.
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ABSTRACT
Name : Nazla Radinka Chansa
NIM :202110110311273
Tittle : Penegakan Hukum Terhadap Tindak Pidana Pencemaran Nama

Baik Di Media Sosial (Studi Di Kepolisian Resor Kota (Polresta) Malang Kota)
Advisors : Dr. Shinta Ayu Purnamawati, SH., MH
Yaris Adhial Fajrin, SH., MH

This study examines the law enforcement of defamation crimes in social
media as the primary object of study, with an empirical focus on the
practices of the Malang City Police Resort (Polresta Malang Kota), which
handles defamation cases on platforms such as Facebook, Instagram, and
TikTok. The research objective is to analyze the law enforcement process by
the police, including the stages of reporting, investigation, prosecution, and
case file handover, as well as identifying internal and external obstacles
affecting its effectiveness. The research method employs a juridical
sociological approach with the research location at Polresta Malang Kota,
primary data obtained through in-depth interviews with investigators and
field documentation, secondary data from the Criminal Procedure Code
(KUHAP), the Information and Electronic Transactions Law (UUITE), and
related police regulations, and tertiary data as supplementary references.
Data analysis is conducted descriptively qualitatively to interpret empirical
and juridical data. The findings indicate that law  enforcement is
implemented through initial mediation mechanisms for restorative justice,
examination of witnesses and electronic evidence such as screenshots and
metadata, as well as case deliberation for validation of criminal elements,
but faces internal obstacles like limited investigator competence in digital
forensics and minimal facilities and infrastructure, alongside external
obstacles such as low legal awareness among reporters and multi-
interpretation of Article 27 paragraph (3) of the ITE Law leading to
differences in _interpretation. The conclusion is that law enforcement has
proceeded in accordance with the principle of due process of law but
remains  sluggish due to structural and cultural obstacles.
Recommendations include enhancing investigator training, providing
digital forensic facilities, inter-agency coordination, as well as campaigns
for digital legal literacy and revision of multi-interpretative legal substance
to ensure faster, fairer, and more proportional law enforcement.

Keywords: Law Enforcement, Defamation, Social Media.
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