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ABSTRAK

Organisasi pelayanan kesehatan membutuhkan perilaku kerja sukarela karyawan untuk
mendukung efektivitas pelayanan, terutama dalam lingkungan kerja dengan tuntutan
koordinasi tinggi dan pelayanan berkelanjutan. Servant leadership dan job satisfaction
menjadi factor penting yang dapat mendorong munculnya organizational citizenship
behavior pada karyawan. Penelitian ini bertujuan menganalisis pengaruh servant
leadership terhadap organizational citizenship behavior melalui job satisfaction sebagai
variabel intervening pada karyawan RSIA Fauziah Tulungagung. Penelitian menggunakan
pendekatakn kuantitatif dengan jenis explanatory research. Populasi penelitian berjumlah
100 karyawan non-dokter, sedangkan sampel penelitian sebanyak 80 responden yang
ditentutkan menggunakan probability sampling dengan teknik proportionate random
sampling. Pengumpulan data dilakukan melalui penyebaran kuesioner daring
menggunakan Google Form. Analisis data dilakukan menggunakan Partial Least Squares
Structural Equation Modeling (PLS-SEM) dengan bantuan perangkat lunak SmartPLS 4.0.
Hasil penelitian menunjukkan bahwa servant leadership berpengaruh positif dan signifikan
terhadap OCB (t-statistik=3,513; p-value= 0,000). Servant leadership juga berpengaruh
signfikan terhadap job satisfaction (t-statistik= 25,765; p-value= 0,000). Selain itu, job
satisfaction berpengaruh signfikan terhadap OCB dengan nilai (t-statistik= 1,998; p-value=
0,046). Hasil pengujian mediasi menunjukkan bahwa job satisfaction mampu memediasi
pengaruh servant leadership terhadap OCB secara signifikan. Model penelitian
menunjukkan kemampuan prediktif yang baik dengan nilai R? sebesar 0,739 pada variabel
job satisfaction dan 0,673 pada OCB. Emuan ini menunjukkan bahwa penerapan servant
leadership dapat meningkatkan kepuasan kerja sekaligus mendorong perilaku kerja
sukarela karyawan dalam organisasi pelayanan kesehatan. Secara praltis, hasil penelitian
dapat menjadi dasar bagi manajemen rumah sakit dalam menciptakan lingkungan kerja
yang suportif guna meningkatkan kualitas pelayanan.

Kata Kunci — servant leadership; job satisfaction,; organizational citizenship
behavior; rumah sakit
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ABSTRACT

Healthcare organizations require employees’ voluntary work behavior to support
service effectiveness, particularly in work environments with high coordination
demands and continuous service delivery. Servant leadership and job satisfaction
are important factors that can encourage the emergence of organizational
citizenship behavior among employees. This study aims to analyze the effect of
servant leadership on organizational citizenship behavior through job satisfaction
as an intervening variable among employees of RSIA Fauziah Tulungagung. The
research employed a quantitative approach using an explanatory research design.
The population consisted of 100 non-doctor employees, while the sample included
80 respondents selected through probability sampling using a proportionate
random sampling technique. Data were collected throught an online questionnaire
distributed via Google Form. Data analysis was conducted using Partial Least
Squares Structural Equation Modeling (PLS-SEM) with the assistance of SmartPLS
4.0 software. The result indicate that servant leadership has a positive and
significant effect on OCB (t-statistic= 3,513; p-value=-0,000). Servant leadership
also has a significant effect on job satisfaction (t-statistic= 25,7635, p-value= 0,000).
In addition, job satisfaction significantly affect OCB (t-statistic= 1,998, p-value=
0,046). The mediation test result demonstrate that job satisfaction significantly
mediates the relationship between servant leadership and OCB. The research model
shows good predictive capability, with R? values of 0,739 for the job satisfaction
variable and 0,673 for OCB. These findings indicate that the implementation of
servant leadership can enhance employee job satisfaction while encouraging
voluntary work behavior within healthcare organizations. Pratically, the result may
serve as a basis for hospital management in creating a supportive work environment
to improve service quality.

Keywords — servant leadership; job satisfaction; organizational citizenship
behavior; hospital
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