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Jul’ma Hastari Megasari, 202010050311192, Digitalisasi Pelayanan Publik Untuk
Mendukung Smart Regency Di Dinas Komunikasi Dan Informatika Kabupaten
Malang.

Dosen Pembimbing: Prof. Dr. Tri Sulistyaningsih, M.Si.

Abstrak

Penelitian ini bertujuan untuk menganalisis peran Dinas Komunikasi dan
Informatika Kabupaten Malang dalam digitalisasi pelayanan publik untuk
mendukung penyelenggaraan Smart Regency. Latar belakang penelitian berangkat
dari tuntutan peningkatan kualitas layanan publik, pelaksanaan good governance,
serta pemanfaatan teknologi informasi dan komunikasi (TIK) dalam kerangka
Sistem Pemerintahan Berbasis Elektronik (SPBE) dan Roadmap Smart Regency
Kabupaten Malang. Penelitian ini menggunakan metode deskriptif kualitatif dengan
lokasi di Dinas Komunikasi dan Informatika Kabupaten Malang, memanfaatkan
data primer melalui observasi, wawancara, dan dokumentasi, serta data sekunder
dari dokumen resmi dan regulasi terkait. Analisis data dilakukan melalui tahapan
reduksi data, penyajian data, dan penarikan kesimpulan secara deskriptif analitik.
Hasil penelitian menunjukkan bahwa Diskominfo berperan sebagai regulator,
dinamisator, dan fasilitator dalam digitalisasi pelayanan publik melalui penyusunan
regulasi SPBE dan Smart Regency, penyediaan infrastruktur TIK, pengembangan
aplikasi pelayanan digital seperti Desaku Tuntas dan SI-MAMA, serta penguatan
kapasitas sumber daya manusia aparatur. Implementasi kebijakan tersebut mampu
meningkatkan jumlah layanan digital, mempercepat waktu pelayanan, memperluas
akses layanan hingga tingkat desa, serta mendorong transparansi dan akuntabilitas
tata kelola pemerintahan daerah. Namun, masih terdapat kendala berupa
ketimpangan kesiapan OPD dan desa, keterbatasan literasi digital sebagian
masyarakat, serta pemanfaatan sistem yang belum optimal di seluruh wilayah.
Secara keseluruhan, peran Diskominfo terbukti signifikan dalam mendukung
terwujudnya Smart Regency di Kabupaten Malang, meskipun masih memerlukan
penguatan koordinasi, sosialisasi, dan pemerataan infrastruktur digital.

Kata kunci : Digitalisasi pelayanan publik, Smart Regency, Dinas
Komunikasi Dan Informatika, e-government.
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Abstract

This study aims to analyze the role of the Malang Regency Communication
and Informatics Office in the digitalization of public services to support the
implementation of a Smart Regency. The research is motivated by the need to
improve the quality of public services, realize good governance, and utilize
information and communication technology (ICT) within the framework of the
Electronic-Based Government System (SPBE) and the Malang Regency Smart
Regency roadmap. The study employs a descriptive qualitative method conducted
at the Malang Regency Communication and Informatics Office, using primary data
obtained through observation, interviews, and documentation, as well as secondary
data from official documents and relevant regulations. Data were analyzed through
the stages of data reduction, data display, and conclusion drawing using a
descriptive-analytic approach. The findings indicate that the Office acts as a
regulator, dynamizer, and facilitator in the digitalization of public services through
the formulation of SPBE and Smart Regency regulations, provision of ICT
infrastructure, development of digital service applications such as Desaku Tuntas
and SI-MAMA, and strengthening the capacity of government apparatus human
resources. The implementation of these policies has increased the number of digital
services, accelerated service delivery times, expanded service access to the village
level, and promoted transparency and accountability in local governance.
However, challenges remain, including uneven readiness among government units
and villages, limited digital literacy in segments of society, and suboptimal
utilization of digital systems in all areas. Overall, the role of the Communication
and Informatics Office is significant in supporting the realization of a Smart
Regency in Malang, although further strengthening of coordination, outreach, and
equitable digital infrastructure is still required.

Keywords : Public service digitalization, Smart Regency, Communication and
Informatics Office, e-government.
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