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THE EFFECT OF WORK-LIFE BALANCE AND ORGANIZATIONAL
SUPPORT ON EMPLOYEE PERFORMANCE WITH JOB STRESS AS
MEDIATION IN THE TRANSPORTATION DEPARTMENT OF MALANG
REGENCY

Elsa Helda Febryanti', Nazaruddin Malik? Rizki Febriani®
Department of Management, Faculty of Economics and Business, Universitas Muhammadiyah Malang,
JI. Raya Tlogomas No. 246, Malang, East Java, Indonesia, 65144
*Corresponding Author:-e-mail : elsafebryanti22@gmail.com

ABSTRACT

This study examines the effect of Work-Life Balance (WLB) and Organizational
Support on Employee Performance, with Job Stress as a mediating variable, among
employees of the Transportation Department (Dinas Perhubungan) of Malang
Regency, Indonesia. A quantitative explanatory approach was employed, with
primary data collected through structured questionnaires  distributed to a
proportionally selected sample from the total employee population. WLB was
measured using indicators of time balance, involvement balance, and satisfaction
balance; Organizational Support was measured through indicators of contribution
valuation, —well-being care, goal consideration, help availability, and
responsiveness, Job Stress was assessed via task, role, interpersonal, structural,
and leadership demands; while Employee Performance was measured through
quality, quantity, timeliness, effectiveness, teamwork, and responsibility. Data were
analyzed using Partial Least Squares Structural Equation Modeling (PLS-SEM) via
SmartPLS 4.0. The results show that WLB positively and significantly influences
both employee performance and job stress. Organizational support also positively
and significantly affects employee performance as well as job stress. Furthermore,
job stress significantly predicts employee performance. Job stress was found to
significantly mediate the relationship between WLB and employee performance, as
well as the relationship between organizational = support ‘and employee
performance. The research model successfully explains a substantial portion of the
variance in both employee performance-and job stress. These findings confirm the
applicability of the Job Demands-Resources (JD-R) Model in a public-sector
transportation context and provide practical implications for organizational policy
development, particularly in promoting work-life balance and strengthening
organizational support to effectively manage job stress toward optimal employee
performance.

Keywords : Work-Life Balance, Organizational Support, Job Stress, Employee
Performance, PLS-SEM.
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ABSTRAK

Penelitian ini bertujuan menganalisis pengaruh Work-Life Balance (WLB) dan
Dukungan Organisasi terhadap Kinerja Pegawai dengan Stres Kerja sebagai
variabel mediasi pada Pegawai Dinas Perhubungan Kabupaten Malang. Penelitian
menggunakan pendekatan kuantitatif eksplanatori dengan pengumpulan data
primer melalui kuesioner terstruktur yang disebarkan kepada sejumlah responden
yang dipilih secara proporsional dari keseluruhan populasi pegawai. Variabel WLB
diukur menggunakan indikator keseimbangan waktu, keterlibatan, dan kepuasan;
Dukungan Organisasi diukur melalui indikator penghargaan kontribusi, perhatian
kesejahteraan, pertimbangan tujuan, ketersediaan bantuan, dan tanggapan masukan;
Stres Kerja diukur melalui tuntutan tugas, peran, antarpribadi, struktur, dan
kepemimpinan; sedangkan Kinerja Pegawai diukur melalui kualitas, kuantitas,
ketepatan waktu, efektivitas, kerja sama, dan tanggung jawab. Analisis data
dilakukan- menggunakan metode Partial Least Squares Structural Equation
Modeling (PLS-SEM) melalui SmartPLS 4.0. Hasil penelitian menunjukkan bahwa
WLB berpengaruh positif dan signifikan terhadap kinerja pegawai maupun
terhadap stres kerja. Dukungan organisasi juga terbukti berpengaruh positif dan
signifikan terhadap kinerja pegawai serta terhadap stres kerja. Selain itu, stres kerja
berpengaruh signifikan terhadap kinerja pegawai. Stres kerja terbukti secara
signifikan memediasi hubungan antara WLB terhadap kinerja pegawai, serta
memediasi hubungan antara dukungan organisasi terhadap kinerja pegawai. Model
penelitian ini mampu menjelaskan sebagian besar variansi kinerja pegawai maupun
variansi stres kerja. Temuan ini memperkuat penerapan Job Demands-Resources
(JD-R) Model dalam konteks organisasi sektor publik transportasi dan memberikan
implikasi praktis bagi pengembangan kebijakan organisasi, khususnya dalam upaya
meningkatkan keseimbangan kehidupan kerja pegawai serta penguatan dukungan
organisasi guna mengelola stres kerja secara efektif demi tercapainya kinerja
pegawai yang optimal.

Kata Kunci : Work-Life Balance, Dukungan Organisasi, Stres Kerja, Kinerja
Pegawai, PLS-SEM.
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