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ABSTRAK

Transformasi digital dalam sektor pemerintahan menuntut aparatur sipil negara
untuk memiliki kemampuan digital yang memadai agar dapat menjalankan tugas
secara efektif dan efisien. Namun pada praktiknya, masih terdapat kesenjangan
kemampuan  digital pada pegawai yang dapat mempengaruhi employee
performance dalam menyelesaikan pekerjaan berbasis teknologi. Tujuan penelitian
ini adalah untuk mengetahui pengaruh digital skill terhadap employee performance
serta peran organizational culture sebagai variabel moderasi pada pegawai Dinas
Perdagangan Kabupaten Hulu Sungai Tengah. Metode penelitian yang digunakan
adalah pendekatan kuantitatif dengan jenis penelitian- kausal. Data diperoleh
melalui penyebaran kuesioner kepada 97 responden yang dipilih menggunakan
teknik purposive sampling, kemudian dianalisis menggunakan analisis regresi
moderasi (Moderated Regression Analysis/MRA) dengan bantuan aplikasi SPSS.
Hasil penelitian menunjukkan bahwa digital skill tidak berpengaruh signifikan
terhadap employee performance. Organizational culture juga tidak menunjukkan
pengaruh yang signifikan terhadap employee performance. Selain itu,
organizational culture tidak mampu memoderasi hubungan antara digital skill dan
employee performance pada pegawai Dinas Perdagangan Kabupaten Hulu Sungai
Tengah. termasuk kategori homologiser moderation. Temuan ini mengindikasikan
bahwa digital skill merupakan faktor penting dalam mendukung efektivitas,
efisiensi, dan kualitas penyelesaian pekerjaan, dan organizational culture belum
mengembangkan kapasitas adaptif untuk mengoptimalkan digtal skill menjadi
peningkatan kinerja terukur.

Kata kunci: digital skill, organizational culture, employee performance
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ABSTRACT

Digital transformation in the public sector has increased the demand for civil
servants (Aparatur Sipil Negara/ASN) to develop sufficient digital competencies in

order to carry out their responsibilities in a more effective and efficient manner.

Nevertheless, in practice, there is still a gap in digital skills among employees that
can affect employee performance in completing technology-based work. This study
aims to examine the influence of digital skills on employee performance, the
influence of organizational culture on employee performance, and the role of
organizational culture as a moderating variable in the relationship between digital
skills and employee performance among employees of the Department of Trade of
Hulu Sungai Tengah Regency, South Kalimantan, Indonesia. The research applied
a quantitative causal approach. Data were obtained through structured
questionnaires distributed to 97 respondents consisting of ASN, contract employees,

and outsourced staff selected using purposive sampling techniques. The data were
analyzed using Moderated Regression Analysis (MRA) with the assistance of SPSS
software. Nevertheless, the inferential study reveals that employee performance is
not statistically significantly impacted by digital skill. In a similar vein, employee
performance is not greatly impacted by corporate -culture. Additionally,

organizational culture is categorized as homologizer moderation because it was
found to neither improve nor weaken the association between digital skills and
employee performance. This finding indicates that digital skills are an important
factor in supporting the effectiveness, efficiency, and quality of getting work done,

while organizational culture has not yet reached a level of adaptability capable of
converting digital competence into significant performance improvement.

Keywords: digital skill, organizational culture, employee performance,
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