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ABSTRAK

Penelitian ini bertujuan untuk mendeskripsikan bentuk sikap toleransi siswa,
menganalisis strategi guru PPKn dalam menanamkan nilai toleransi,
mengidentifikasi faktor pendukung dan penghambat, serta menjelaskan upaya
guru dalam mengatasi hambatan penanaman sikap toleransi di SMP Negeri 1
Bolo. Penelitian menggunakan pendekatan kualitatif deskriptif dengan teknik
pengumpulan data melalui wawancara, observasi, dan dokumentasi. Informan
penelitian terdiri dari kepala sekolah, guru PPKn, guru BK, wakil kepala sekolah
bidang kesiswaan, dan siswa. Analisis data dilakukan melalui reduksi data,
penyajian data, dan penarikan kesimpulan. Keabsahan data diuji menggunakan
triangulasi sumber, metode, dan waktu. Hasil penelitian menunjukkan bahwa
sikap toleransi siswa telah mulai terbentuk melalui sikap saling menghargai
pendapat, kerja sama, dan kemampuan menyikapi perbedaan, namun masih
ditemukan perilaku intoleran seperti ejekan verbal dan bullying ringan. Strategi
guru PPKn dilaksanakan melalui perencanaan yang mengintegrasikan nilai
toleransi dalam RPP, pelaksanaan dengan metode diskusi kelompok, role playing,
problem solving, dan pembelajaran berbasis proyek, serta evaluasi melalui
observasi dan refleksi. Faktor pendukung meliputi peran aktif guru, kebijakan
sekolah, dan kegiatan ekstrakurikuler, sedangkan faktor penghambat meliputi
perbedaan karakter siswa, pengaruh lingkungan luar sekolah, dan keterbatasan
waktu pembelajaran. Upaya mengatasi hambatan dilakukan melalui pendekatan
personal, bimbingan konseling, kolaborasi dengan orang tua, serta pembiasaan
positif dalam budaya sekolah.

Kata Kunci: strategi pembelajaran, sikap toleransi, pembelajaran PPKn,
pendidikan karakter
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ABSTRACT

This study aims to describe the forms of students' tolerance attitudes,
analyze the strategies employed by Civic Education (PPKn) teachers in
instilling tolerance values, identify supporting and inhibiting factors, and
explain teachers' efforts to overcome obstacles in fostering tolerance
attitudes at SMP Negeri 1 Bolo. This research employed a descriptive
qualitative approach. Data were collected through interviews, observations,
and documentation. The research informants consisted of the principal,
Civic Education teachers, guidance and counseling teachers, the vice
principal for student affairs, and students. Data analysis was conducted
through data reduction, data presentation, and conclusion drawing. The
validity of the data was tested using source, method, and time
triangulation.The results of the study indicate that students’ tolerance
attitudes have begun to develop through mutual respect for opinions,
cooperation, and the ability to respond positively to differences. However,
intolerant behaviors such as verbal mockery and mild bullying were still
found. The strategies implemented by Civic Education teachers included
planning by integrating tolerance values into lesson plans, implementation
through group discussions, role-playing, problem-solving, and project-based
learning methods, as well as evaluation through observation and reflection.
Supporting factors included the active role of teachers, school policies, and
extracurricular activities, while inhibiting factors consisted of differences in
students’ characteristics, the influence of the external environment, and
limited instructional time. Efforts to overcome these obstacles were carried
out through personal approaches, guidance and counseling services,
collaboration with parents, and the habituation of positive behaviors within
the school culture.

Keywords: learning strategies, tolerance attitudes, Civic Education
learning, character education.
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MOTTO

"Sesungguhnya Allah tidak akan mengubah keadaan suatu kaum hingga
mereka mengubah keadaan yang ada pada diri mereka sendiri."

(QS. Ar-Ra'd: 11)
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