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FOREWOHD 

This issue is published in line with the 
third International Seminar on Industrial 
Engineering and Management (3rd 
ISIEM). The articles cover a broad 
spectrum of topics including Quality 
Function Deployment, Decision Support 
System and Artificial Intelligent, 
Ergonomics, Supply Chain 
Management, Production System, 
Operation Research, and Industrial 
Management. The articles provide an 
overview of critical research issues 
reflecting on past achievements and 
future challenges. Those papers were 
selected from 165 abstracts. This 
statistics shows the high competition to 
get published on this proceeding. 

This issue and seminar become special 
as more delegates come and join from 
\'arious country as well as universities. 
We host 86 delegates both from abroad 
and local. We are very happy as we 
gather more than thrice delegates tl1is 
year compare to previous year. This 
could be happened since more 
universities join as committee. First and 
second IS!EM are hosted only with three 
universities, namely Trisakti, 
Gunadarma, and lndonusa Esa Unggul 
Universities. This year event, It's hosted 
by six universities, i.e. Gunadarma, 
Trisakti, lndonusa Esa Unggul, Bina 
Nusantara, Atma Jaya Catholic, and 
Petra Christian Universities. This 
becomes evident to us that with 
cooperation we will succeed. 

Foreword 

It is then our e:xpectation so that to the 
future more universities join . us as 
o!rganizihg committee. In this occasion, 
lel!t us give special thank to Prof. Dr. E. h. 
Dr.-lng. habil. Josef Schlattmann from 
Hamburg University of Technology, 
Germany. Your contribution to this 
seminar as reviewer , and as keynote 
SfPeaker makes this event more 
valuable. Allow us also to thank Prof. 
Emeritus Adnyana Manuaba and lr. I. 
Made Dana M. Tangkas from Direktur 
Teknil< dan PIC. Toyata Motor 
Manufacturing Indonesia, for their 
ctOntribution as ~:eynote speakers. We 
are also grateful to all 'reviewers, for 
their commitment, effort and dedication 
in undertaking the tasK of reviewing all 
of the abstracts and full papers. 
Reviewing a large number of 
submissions in a relatively short time 
frame is always challenging. Without 

- their help and dedication, it would not be 
possible to produce this proceeding in 
such a short time irame. I highly 
appreciate all members of committees 
(advisory, steering, and organtztng 
committees) for mutual efforts and 
invaluable contribution for the success 
of seminar. 

As closing remarks, Let's say thanks to 
the Lord Almighty God for all His 

· blessing on us. 

Clr. lr. Hotniar Siringoringo, M.Sc. 
C:hair 
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