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ABSTRAK

Kinerja karyawan merupakan faktor penting dalam keberhasilan suatu
organisasi, termasuk di PT Telkom Malang yang berfokus pada pelayanan
dan kualitas kerja karyawan. Penelitian ini bertujuan untuk mengetahui
pengaruh motivasi kerja dan disiplin kerja terhadap kinerja karyawan, baik
secara parsial maupun simultan, serta untuk mengetahui variabel yang paling
dominan berpengaruh terhadap kinerja. Penelitian ini menggunakan
pendekatan kuantitatif dengan metode survei melalui penyebaran kuesioner
kepada karyawan PT Telkom Malang. Analisis data dilakukan
menggunakan uji regresi linier berganda dengan bantuan program SPSS
versi 26. Hasil penelitian menunjukkan bahwa motivasi kerja berpengaruh
positif dan signifikan terhadap kinerja karyawan, begitu pula disiplin kerja
yang juga berpengaruh positif dan signifikan terhadap kinerja. Secara
simultan, motivasi kerja dan disiplin kerja berpengaruh signifikan terhadap
kinerja karyawan, dengan disiplin kerja menjadi variabel yang memiliki
pengaruh dominan. Temuan ini mengindikasikan bahwa peningkatan
kinerja karyawan PT Telkom Malang dapat dicapai melalui penguatan
motivasi serta penerapan disiplin kerja yang konsisten di lingkungan
organisasi.

Kata kunci: Motivasi Kerja, Disiplin Kerja, Kinerja Karyawan

vii


mailto:bayutriantoroo@webmail.umm.ac.id

201910160311068
Muhammad Bayu Triantoro
Prodi Manajemen

THE INFLUENCE OF MOTIVATION AND WORK DISCIPLINE
ON EMPLOYEE PERFORMANCE

(STUDY AT PT. TELKOM MALANG)

Muhammad Bayu Triantoro
Management, Faculty of Economic and Business
University of Muhammadiyah Malang

E-mail: bayutriantoroo@webmail.umm.ac.id

ABSTRACT

Employee performance plays a crucial role in determining the success of an
organization, including PT Telkom Malang, which prioritizes service
quality and employee productivity. This study aims to examine the influence
of work motivation and work discipline on employee performance, both
partially and simultaneously, as well as to identify the dominant variable
affecting performance. This research employed a quantitative approach
with a survey method by distributing questionnaires to employees of PT
Telkom Malang. Data were analyzed using multiple linear regression with
the assistance of SPSS version 26. The results indicate that work motivation
has a positive and significant effect on employee performance, and work
discipline also has a positive and significant effect on employee
performance.  Simultaneously, work motivation and work discipline
significantly influence employee performance, with work discipline being
the most dominant factor. These findings suggest that improving employee
performance at PT Telkom Malang can be achieved through strengthening
motivation and implementing consistent work discipline within the
organization.

Keywords: Work Motivation, Work Discipline, Employee Performance
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