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ABSTRAK 

 Penelitian ini dilatarbelakangi oleh meningkatnya ancaman keamanan siber 

yang dihadapi instansi pemerintah, termasuk kasus kebocoran data yang sebagian 

besar disebabkan oleh faktor manusia, seperti rendahnya pemahaman dan 

kesadaran terhadap keamanan informasi. Untuk mengatasi permasalahan tersebut, 

Kementerian Komunikasi dan Digital (Komdigi) melaksanakan Program Security 

Awareness sebagai upaya meningkatkan pengetahuan pegawai mengenai keamanan 

siber. Penelitian ini bertujuan untuk mengetahui tingkat pengetahuan keamanan 

siber pegawai Komdigi serta menganalisis pengaruh Program Security Awareness 

terhadap pengetahuan keamanan siber pegawai. 

Penelitian ini menggunakan metode kuantitatif dengan pendekatan survei. 

Data dikumpulkan melalui penyebaran kuesioner kepada 100 pegawai Komdigi 

yang mengikuti kegiatan Security Awareness dengan teknik purposive sampling. 

Analisis data dilakukan menggunakan uji validitas, uji reliabilitas, uji asumsi klasik, 

uji t, dan uji koefisien determinasi (R²). 

Hasil penelitian menunjukkan bahwa tingkat pengetahuan keamanan siber 

pegawai Komdigi berada pada kategori baik. Pegawai memiliki pemahaman yang 

cukup mengenai ancaman siber, perlindungan data dan informasi, penggunaan 

sistem digital yang aman, serta penanganan dan pelaporan insiden keamanan siber. 

Selain itu, Program Security Awareness terbukti berpengaruh positif dan signifikan 

terhadap pengetahuan keamanan siber pegawai. Hasil uji t menunjukkan nilai 

signifikansi sebesar 0,017 (< 0,05), sehingga hipotesis penelitian diterima.  

 

Kata Kunci: Program Security Awareness, Pengetahuan Keamanan Siber, 

Keamanan Informasi, Pegawai Komdigi. 
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Fila Dwi Agustin, 202210050311086. THE INFLUENCE OF THE SECURITY 

AWARENESS PROGRAM ON THE CYBER SECURITY KNOWLEDGE OF 

KOMDIGI EMPLOYEES (CASE STUDY OF MINISTRY OF 

COMMUNICATION AND DIGITAL EMPLOYEES). 

Dosen Pembimbing: Dr. Salahudin, S.IP., M.Si., M.P.A. 

ABSTRACT 

This study is motivated by the increasing number of cybersecurity threats 

faced by government institutions, including data breach incidents that are largely 

caused by human factors, such as limited understanding and awareness of 

information security. To address this issue, the Ministry of Communication and 

Digital Affairs (Komdigi) has implemented a Security Awareness Program aimed 

at improving employees’ cybersecurity knowledge. This study aims to determine 

the level of cybersecurity knowledge among Komdigi employees and to analyze the 

influence of the Security Awareness Program on their cybersecurity knowledge. 

This research employed a quantitative method with a survey approach. Data 

were collected through questionnaires distributed to 100 Komdigi employees who 

had participated in Security Awareness activities using a purposive sampling 

technique. The data were analyzed using validity testing, reliability testing, classical 

assumption testing, t-test analysis, and the coefficient of determination (R²). 

The results indicate that the level of cybersecurity knowledge among 

Komdigi employees is categorized as good. Employees demonstrate adequate 

understanding of cyber threats, data and information protection, secure use of 

digital systems, as well as cybersecurity incident handling and reporting 

procedures. Furthermore, the Security Awareness Program was found to have a 

positive and significant effect on employees’ cybersecurity knowledge. The t-test 

results showed a significance value of 0.017 (< 0.05), indicating that the research 

hypothesis was accepted. 

 

Keywords: Security Awareness Program, Cybersecurity Knowledge, Information 

Security, Komdigi Employees. 
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