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ABSTRAK

ABSTRAK

Penelitian dengan judul Peran Pendamping Sosial dalam Meningkatkan Kesejahteraan
Anak Terlantar (Studi Kasus Pusat Pelayanan Sosial Perlindungan Anak dan
Pemberdayaan Penyandang Disabilitas “Sasambo Matupa” NTB) ini bertujuan untuk
mendeskripsikan peran Peran Pendamping Sosial di Pusat Pelayanan Sosial
Perlindungan Anak dan Pemberdayaan Penyandang Disabilitas “Sasambo Matupa”
dalam meningkatkan kesejahteraan anak terlantar di Provinsi Nusa Tenggara Barat.
Penelitian menggunakan pendekatan kualitatif dengan metode studi kasus, dengan
teknik pengumpulan data melalui observasi, wawancara, dan dokumentasi terhadap
pekerja sosial, pengasuh, dan anak asuh, serta analisis data melalui reduksi, penyajian,
dan penarikan Kesimpulan. Hasil penelitian menunjukkan bahwa pendamping sosial
telah menjalankan perannya secara cukup optimal dalam meningkatkan kesejahteraan
anak terlantar. Berdasarkan teori peran pekerja sosial dari Walter A. Friedlander, peran
tersebut meliputi fungsi sebagai fasilitator, mediator, motivator, advokat, dan
pembimbing (counselor). Peran tersebut berkontribusi dalam pemenuhan kebutuhan
dasar, penguatan kondisi psikologis, serta peningkatan kemampuan sosial anak.
Meskipun demikian. terdapat kendala dalam pelaksanaan pendampingan, seperti
keterbatasan sumber daya dan kompleksitas permasalahan anak. Dengan demikian,
peran pendamping sosial memiliki kontribusi penting dalam meningkatkan
kesejahteraan anak terlantar melalui pendekatan yang komprehensif dan berkelanjutan.

Kata kunci: Anak Terlantar, Kesejahteraan Anak, Peran Pendamping Sosial

Dosen Pembimbing

Moch. Aan Sugiharto, M. Sosio
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ABSTRACT

ABSTRACT

The research entitled The Role of Social Companions in Improving the Welfare of
Neglected Children (Case Study of the Social Service Center for Child Protection and
Empowerment of Persons with Disabilities "Sasambo Matupa" NTB) aims to describe
the role of Social Companions at the Social Service Center for Child Protection and
Empowerment of Persons with Disabilities "Sasantbo Matupa" in improving the welfare
of neglected children in West Nusa Tenggara Province. The research uses a qualitative
approach with a case study method, with data collection techniques through

observation, interviews, and documentation of social workers, caregivers, and foster
children, as well as data analysis through reduction, presentation, and drawing
conclusions. The results of the study indicate that social companions have carried out

their role optimally in improving the welfare of neglected children. Based on the theory
of the role of social workers from Walter A. Friedlander, these roles include functions

as facilitators, mediators, motivators, advocates, and guides (counselors). These roles

contribute to fulfilling basic needs, strengthening psychological conditions, and
improving children’s social abilities. However, there are obstacles in implementing

assistance, such as limited resources and the complexity of children's problems. Thus,

the role of social companions has an important contribution in improving the welfare

of neglected children through a comprehensive and sustainable approach.

Keywords: Neglected Children, Child Welfare, The Role of Social Companions

Supervisor

Moch. A3n Sugiharto, M.Sosio
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