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ABSTRACT

This research aims to analyze and determine the effect of reward and punishment
on the performance of Bank Mandiri employees at the Lumajang Regency Sub-Branch
Office. The sample used was all employees of Bank Mandiri Sub-Branch Office, Lumajang
Regency, to be precise, 50 respondents. The data collection techniques used were
questionnaires. The data analysis method used is multiple linear regression with the help
of the Statistical Product and Service Solution (SPSS) software program29. The results of
this research show that partially rewards do not have a significant effect on employee
performance, punishment has a positive and significant effect on employee performance,
reward and punishment simultaneously have a positive and significant effect on employee
performance, but of the two, the one that influences performance the most is punishment.

Keywords— reward, punishment, employee performance

ABSTRAK

Penelitian ini bertujuan untuk menganalisis serta mengetahui pengaruh reward dan
punishment terhadap kinerja karyawan Bank Mandiri Kantor Cabang Pembantu Kabupaten
Lumajang. Sampel yang digunakan merupakan seluruh karyawan Bank Mandiri Kantor
Cabang Pembantu Kabupaten Lumajang tepatnya sebanyak 50 responden. Teknik
pengumpulan- data . yang digunakan yaitu daftar angket. metode analisis data yang
digunakan yaitu regresi linear berganda dengan bantuan program software Statistical
Product and Service Solution (SPSS)29. Hasil penelitian ini menunjukkan bahwa secara
parsial reward tidak berpengaruh signifikan terhadap kinerja karyawan, punishment
berpengaruh positif dan signifikan terhadap kinerja karyawan, reward dan punishment
secara simultan memiliki pengaruh positif dan signifikan terhadap kinerja karywan, akan
tetapi diantara keduanya yang paling mempengaruhi kinerja adalah punishment.

Kata Kunci — Penghargaan, hukuman, kinerja karyawan
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