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Abstrak

Penelitian ini bertujuan untuk menganalisis penerimaan penggunaterhadap aplikas
dompet digital GoPay di Kota Probolinggo dengan menggunakan pendekatan
Technology Acceptance Model (TAM). Model ini menekankan pada dua konstruk
utama, yaitu persepsi kemanfaatan (perceived usefulness) dan persepsi kemudahan
penggunaan (per ceived ease of use), sertaditambahkan variabel persepsi keamanan
(perceived security) untuk menyesuaikan konteks transaksi digital. Penelitian
dilakukan dengan metode kuantitatif melalui penyebaran kuesioner kepada 96
responden yang memenuhi kriteria, kemudian dianalisis menggunakan teknik
Partial Least Squares Sructural Equation Modeling (PLS-SEM). Hasil penelitian
menunjukkan bahwa persepsi kemanfaatan dan persepsi keamanan berpengaruh
positif dan signifikan terhadap minat penggunaan GoPay, sementara perseps
kemudahan-tidak berpengaruh signifikan. Selain itu, minat penggunaan terbukti
berpengaruh positif terhadap perilaku penggunaan aktual. Nilai R? yang diperoleh
berada pada kategori moderat, sehingga terdapat faktor lain di luar model TAM
yang turut memengaruhi penerimaan pengguna, seperti promosi, kebiasaan
masyarakat, dan literasi digital. Temuan ini diharapkan dapat menjadi masukan
bagi pengembang aplikas dalam meningkatkan kualitas layanan dan strategi adopsi
GoPay di Kota Probolinggo.

Kata Kunci: GoPay, Dompet Digital, Technology Acceptance Model, Perseps
Kemanfaatan, Persepsi Keamanan
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Abstract

This study aims to analyze user acceptance of the GoPay digital wallet application
in Probolinggo City using the Technology Acceptance Model (TAM). The model
emphasizes two main constructs, namely perceived usefulness and perceived ease
of use, with the addition of perceived security to reflect the digital transaction
context. A quantitative method was employed by distributing questionnaires to 96
respondents who met the criteria, and the data were analyzed using Partial Least
Squares Sructural Equation Modeling (PLS-SEM). The findings reveal that
perceived usefulness and perceived security have a positive and significant effect
on the intention to use GoPay, while perceived ease of use does not show a
significant effect. Furthermore, behavioral intention was found to positively
influence actual system usage. The R values obtained fall into the moderate
category, indicating that other factors beyond TAM such as promotions, user
habits, and digital literacy also affect user acceptance. These results are expected
to provide valuabl e insights for application developersin improving service quality
and adoption strategies of GoPay in Probolinggo City.

Keywords. GoPay, Digital Wallet, Technology Acceptance Model, Perceived
Usefulness, Perceived Security
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