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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh perceived 

organizational support terhadap organizational citizenship behavior dengan 

komitmen organisasi sebagai variabel mediasi, pada karyawan Hotel Selecta. 

Penelitian ini menggunakan jenis penelitian explanatory research dengan 

pendekatan kuantitatif. Populasi penelitian berjumlah 53 karyawan, dan seluruhnya 

dijadikan sampel menggunakan Teknik total sampling. Data dikumpilkan melalui 

penyebaran kuesioner menggunakan goole form. Metode analisis data yang 

digunakan adalah rentang skala dan Structural Equation Modeling, Partial Least 

Squares (SEM-PLS) versi 4.0.9.9. Hasil penelitian menunjukkan bahwa perceived 

organizational support berpengaruh positif dan signifikan terhadap organizational 

citizenship behavior, perceived organizational support berpengaruh positif dan 

signifikan terhadap komitmen organisasi, komitmen organisasi berpengaruh positif 

dan signifikan terhadap organizational citizenship behavior, dan Komitmen 

organisasi mampu memediasi hubungan antara perceived organizational support 

terhadap organizational citizenship behavior. 

 

Kata Kunci: perceived organizational support, organizational citizenship 

behavior. komitmen organisasi 
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ABSTRACT 

This study aims to determine and analyze the effect of perceived organizational 

support on organizational citizenship behavior, with organizational commitment as 

a mediating variable, among employees at Hotel Selecta. This study employed 

explanatory research with a quantitative approach. The study population consisted 

of 53 employees, all of whom were sampled using a total sampling technique. Data 

were collected through a questionnaire distributed via Google Forms. The data 

analysis methods used were scale range and Structural Equation Modeling, Partial 

Least Squares (SEM-PLS) version 4.0.9.9. The results showed that perceived 

organizational support had a positive and significant effect on organizational 

citizenship behavior, perceived organizational support had a positive and significant 

effect on organizational commitment, organizational commitment had a positive 

and significant effect on organizational citizenship behavior, and organizational 

commitment mediated the relationship between perceived organizational support 

and organizational citizenship behavior. 

 

Keywords: perceived organizational support, organizational citizenship behavior, 

organizational commitmen. 
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Lampiran 8. Serifikat Plagiasi 

 


