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ABSTRAK
Yulia Restu Ayu Mardyaningrum. 2026. Peran Penataan dan Strategi Promosi

Buku Fiksi di New BookStore UMM dalam Mendorong Budaya Literasi

Mahasiswa. Skriptpreneur. Program Studi Pendidikan Bahasa Indonesia.

Fakultas Keguruan dan Ilmu Pendidikan. Universitas Muhammadiyah

Malang. Pembimbing: (1) Musaffak, M.pd.

Penelitian ini dilatarbelakangi oleh pentingnya upaya meningkatkan budaya
literasi mahasiswa melalui pengelolaan toko buku kampus, khususnya di New
BookStore Universitas Muhammadiyah Malang (UMM). Permasalahan yang dikaji
meliputi bagaimana peran penataan buku fiksi dan strategi promosi yang diterapkan
dalam menarik minat baca mahasiswa, serta faktor pendukung dan penghambat
yang dihadapi. Penelitian ini berangkat dari asumsi bahwa penataan buku yang
menarik dan promosi yang efektif dapat mendorong keterlibatan mahasiswa dalam
aktivitas literasi.

Penelitian ini menggunakan metode deskriptif kualitatif dengan pendekatan
interpretatif untuk memahami fenomena secara mendalam. Data dikumpulkan
melalui observasi, wawancara, dan dokumentasi. Pendekatan ini bertujuan untuk
menggali makna dari praktik penataan dan strategi promosi buku fiksi yang
dilakukan di New BookStore UMM. Landasan teori yang digunakan meliputi teori
penataan produk dari Kotler yang menekankan kemudahan konsumen dalam
menemukan produk, serta teori budaya literasi dari Paulo Freire yang memandang
literasi sebagai proses dialogis menuju kesadaran kritis

Hasil penelitian menunjukkan bahwa penataan buku fiksi yang dilakukan
melalui pengelompokan buku berdasarkan genre, penataan yang fleksibel, daya
tarik visual, serta kenyamanan ruang mampu meningkatkan ketertarikan mahasiswa
terhadap buku. Selain itu, strategi promosi melalui media digital, media sosial, serta
pelaksanaan kegiatan literasi juga berperan dalam memperluas jangkauan promosi
kepada mahasiswa. Namun, dalam pelaksanaannya terdapat beberapa kendala,
seperti keterbatasan ruang display serta rendahnya minat baca sebagian mahasiswa.
Kesimpulan penelitian ini menunjukkan bahwa penataan buku fiksi yang menarik
dan strategi promosi yang tepat dapat berkontribusi dalam meningkatkan
keterlibatan mahasiswa terhadap aktivitas membaca serta memperkuat budaya
literasi di lingkungan kampus.

Kata kunci: penataan buku fiksi, strategi promosi, budaya literasi mahasiswa.
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ABSTRACT
Yulia Restu Ayu Mardyaningrum. 2026. The Role of Fiction Book Arrangement
and Promotional Strategies at New BookStore UMM in Encouraging

Students’ Literacy Culture. Skriptpreneur. Program Indonesian Language

Education Study Program. Faculty of Teacher Training and Education.

Universitas Muhammadiyah Malang. Advisor: (1) Musaffak, M.Pd.

This research is motivated by the importance of efforts to improve student
literacy culture through campus bookstore management, particularly at the New
Bookstore at the University of Muhammadiyah Malang (UMM). The issues
examined include the role of fiction book layout and promotional strategies applied
in attracting student reading interest, as well as the supporting and inhibiting factors
encountered. This research starts from the assumption that attractive book layout
and effective promotion can encourage student engagement in literacy activities.

This research uses a qualitative descriptive method with an interpretive
approach to understand the phenomenon in depth. Data were collected through
observation, interviews, and documentation. This approach aims to explore the
meaning of the arrangement practices and promotional strategies of fiction books
carried out at the New Bookstore UMM. The theoretical foundations used include
Kotler's product arrangement theory, which emphasizes the ease of consumer
discovery, and Paulo Freire's theory of literacy culture, which views literacy as a
dialogical process leading to critical awareness.

The results of the study show that the arrangement of fiction books through
grouping books based on genre, flexible arrangement, visual attractiveness, and
spatial comfort can increase students’ interest in books. In addition, promotional
strategies through digital media, social media, and literacy events also play a role
in expanding promotional reach to students. However, several obstacles were found
in its implementation, such as limited display space and the low reading interest of
some students. The conclusion of this study indicates that attractive fiction book
arrangement and appropriate promotional strategies can contribute to increasing
student engagement in reading activities and strengthening literacy culture in the
campus environment.

Keywords: fiction book arrangement, promotional strategies, students’ literacy
culture.
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