
202010160311101 

Aldela Laily Rahmidahanny 
Prodi Manajemen 

 

PENGARUH EMPLOYEE ENGAGEMENT TERHADAP KEPUASAN KERJA 

DENGAN ORGANIZATIONAL CITIZENSHIP BEHAVIOR (OCB) SEBAGAI 

VARIABEL INTERVENING PADA PT. JAMKRINDO BANJARMASIN 

 

 

SKRIPSI 

Untuk Memenuhi Salah Satu Persyaratan Mencapai 

Derajat Sarjana Manajemen 

 

 

 

 

Oleh: 

ALDELA LAILY RAHMIDAHANNY 

202010160311101 

 

 

 

 

 

 

PROGRAM STUDI MANAJEMEN 

FAKULTAS EKONOMI DAN BISNIS 

UNIVERSITAS MUHAMMADIYAH MALANG 

2025



202010160311101 

Aldela Laily Rahmidahanny 
Prodi Manajemen 

ii 
 

 

 



202010160311101 

Aldela Laily Rahmidahanny 
Prodi Manajemen 

iii 
 

 

  



202010160311101 

Aldela Laily Rahmidahanny 
Prodi Manajemen 

iv 
 

  



202010160311101 

Aldela Laily Rahmidahanny 
Prodi Manajemen 

v 
 

THE INFLUENCE OF EMPLOYEE ENGAGEMENT ON JOB SATISFACTION 

WITH ORGANIZATIONAL CITIZENSHIP BEHAVIOR (OCB) AS AN 

INTERVENING VARIABLES OF PT. JAMKRINDO BANJARMASIN 

 

 

Aldela Laily Rahmidahanny1, Uci Yuliati 2, Luqman Dzul Hilmi3 

Management Department, Universitas Muhammadiyah Malang, Indonesia 

Corresponding E-mail: dellalaily171@gmail.com 

 

 

ABSTRACT 

 

This study aims to analyze the influence of employee engagement on job 
satisfaction with Organizational Citizenship Behavior (OCB) as an intervening 
variable at PT Jamkrindo Banjarmasin. Employee engagement encompasses 

enthusiasm, dedication, and unity, while OCB describes voluntary behavior 
outside formal duties, such as altruism, conscientiousness, civic virtue, 
sportsmanship, and courtesy. Job satisfaction encompasses satisfaction with 

salary, supervision, promotion, and working conditions. The research method used 
is explanatory research with a population and sample of 53 employees, as well as 
path analysis techniques. The results show that employee engagement does not 

have a significant direct effect on job satisfaction, but has a significant positive 
effect on OCB. Furthermore, the results of the Sobel test show that OCB has a 
significant effect on job satisfaction and is proven to mediate the relationship 
between employee engagement and job satisfaction. This finding confirms the 

importance of OCB in strengthening the influence of employee engagement on job 
satisfaction. 

 

Keywords: employee engagement; job satisfaction; Organizational Citizenship 

Behavior; path analysis; Sobel test. 
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ABSTRAK 

 

Penelitian ini bertujuan untuk menganalisis pengaruh employee engagement 

terhadap kepuasan kerja dengan Organizational Citizenship Behavior (OCB) 

sebagai variabel intervening pada PT Jamkrindo Banjarmasin. Employee 

engagement mencakup semangat, dedikasi, dan menyatu, sedangkan OCB 

menggambarkan perilaku sukarela di luar tugas formal, seperti altruism, 

conscientiousness, civic virtue, sportsmanship, dan courtesy. Kepuasan kerja 

meliputi kepuasan terhadap gaji, supervisi, promosi, dan kondisi kerja. Metode 

penelitian yang digunakan adalah explanatory research dengan populasi sekaligus 

sampel sebanyak 53 karyawan, serta teknik analisis jalur (path analysis). Hasil 

penelitian menunjukkan bahwa employee engagement tidak berpengaruh signifikan 

langsung terhadap kepuasan kerja, namun berpengaruh positif signifikan terhadap 

OCB. Selanjutnya, hasil uji sobel menunjukkan OCB berpengaruh signifikan 

terhadap kepuasan kerja dan terbukti memediasi hubungan antara employee 

engagement dengan kepuasan kerja. Temuan ini menegaskan pentingnya OCB 

dalam memperkuat pengaruh employee engagement terhadap kepuasan kerja. 

 

Kata kunci: employee engagement; kepuasan kerja; Organizational Citizenship 

Behavior; analisis jalur; uji Sobel  
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