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Abstrak 

Penelitian ini dilakukan untuk mengetahui dan menganalisis pengaruh 

kepuasan kerja terhadap kinerja karyawan dimediasi komitmen organisasi CV. 

LUFDY FAMILY di Mojokerto. Penelitian ini menggunakan metode kuantitatif. 

Teknik pengumpulan data dalam penelitian ini menggunakan kuesioner. Sampel 

sebanyak 32 karyawan. Teknik analisis PLS SEM. Hasil menunjukkan Variabel 

komitmen organisasi pada CV, Lufdy family mendapatkan kategori sangat tinggi. 

Kemudian kepuasan kerja mendapatkan kategori sangat puas. Dan kinerja 

karyawan mendapatlkan kategori sangat tinggi. Kepuasan kerja tidak berpengaruh 

signifikan terhadap kinerja karyawan. Hal ini berarti semakin tinggi kepuasan 

karyawan, tidak berdampak kepada peningkatan kinerja karyawan. Kepuasan 

kerja berpengaruh signifikan terhadap komitmen organisasi. Komitmen organisasi 

berpengaruh signifikan terhadap kinerja karyawan. Kepuasan kerja berpengaruh 

signifikan terhadap kinerja karyawan melalui komitmen organisasi sebagai 

variabel mediasi.  

Kata Kunci: kepuasan kerja, kinerja karyawan, komitmen organisasi 
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Abstract 

This research was conducted to determine and analyze the effect of job 

satisfaction on employee performance mediated by organizational commitment at 

CV. Lufdy Family in Mojokerto. This study employed a quantitative method, with 

data collected through questionnaires. The sample consisted of 32 employees, and 

the data were analyzed using the PLS-SEM technique. The results showed that the 

organizational commitment variable at CV. Lufdy Family was categorized as very 

high. Job satisfaction was categorized as very satisfied, and employee 

performance was also categorized as very high. Job satisfaction had no 

significant effect on employee performance. Job satisfaction had a significant 

effect on organizational commitment. Organizational commitment also had a 

significant effect on employee performance. Furthermore, job satisfaction had a 

significant effect on employee performance through organizational commitment 

as a mediating variable.  

Keywords— job satisfaction, employee performance, organizational commitment 
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