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ABSTRAK 

HUBUNGAN CYBERBULLYING DAN DUKUNGAN SOSIAL DENGAN 
SELF-ESTEEM PADA MAHASISWA DI KOTA MALANG 

 
Rizka Dwi Candra Cantika1, Muhammad Muslih1* 

1Program Studi Ilmu Keperawatan, Fakultas Ilmu Kesehatan, Universitas 
Muhammadiyah Malang 
*muslih@umm.ac.id 

 
Latar Belakang: Cyberbullying merupakan fenomena yang semakin meningkat seiring 
dengan tingginya penggunaan media sosial, khususnya di kalangan mahasiswa. 
Pengalaman cyberbullying diketahui dapat berdampak negatif terhadap kondisi psikologis 
individu, salah satunya self-esteem. Dukungan sosial sering dikaji sebagai faktor yang 
berkaitan dengan self-esteem, karena dukungan sosial dapat membantu individu dalam 
menghadapi tekanan psikologis.  
Tujuan: Penelitian ini bertujuan untuk mengetahui hubungan cyberbullying dan 
dukungan sosial dengan self-esteem pada mahasiswa di Kota Malang. 
Metode: Penelitian ini menggunakan desain cross-sectional. Sebanyak 374 responden 
dipilih menggunakan teknik purposive sampling. Pengumpulan data dilakukan melalui 
kuesioner yang meliputi Revised Cyber Bullying Inventory (RCBI-II), Berlin Social Support 
Scale (BSSS), dan Rosenberg Self-Esteem Scale (RSES). Analisis data dilakukan 
menggunakan uji univariat dan bivariat. 
Hasil: Hasil penelitian menunjukkan bahwa terdapat hubungan negatif yang signifikan 
antara cyberbullying dengan self-esteem (r = -0,399; p < 0,001), yang berarti semakin tinggi 
tingkat cyberbullying yang dialami mahasiswa, maka semakin rendah tingkat self-esteem 
yang dimiliki. Sementara itu, dukungan sosial tidak menunjukkan hubungan yang 
signifikan dengan self-esteem (r = -0,053; p > 0,05), dengan kekuatan hubungan yang 
sangat lemah. Hal ini menunjukkan bahwa tinggi atau rendahnya dukungan sosial tidak 
berkaitan secara langsung dengan self-esteem pada responden penelitian. 
Kesimpulan: Cyberbullying memiliki hubungan yang signifikan dengan self-esteem 
mahasiswa di Kota Malang, dengan arah hubungan negatif. Sebaliknya, dukungan 
sosial tidak memiliki hubungan yang signifikan dengan self-esteem. Temuan ini 
menunjukkan bahwa self-esteem mahasiswa lebih dipengaruhi oleh pengalaman 
cyberbullying dibandingkan oleh dukungan sosial yang bersifat umum. 
Kata kunci: Cyberbullying, dukungan sosial, self-esteem, mahasiswa, media sosial 
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ABSTRACT 

 
 

THE RELATIONSHIP BETWEEN CYBERBULLYING, SOCIAL 
SUPPORT, AND SELF-ESTEEM AMONG STUDENTS IN MALANG 

CITY 
 

Rizka Dwi Candra Cantika1, Muhammad Muslih1* 

1Nursing Department, Faculty of Health Sciences, University of Muhammadiyah 

Malang 

 *muslih@umm.ac.id 

 

Introduction: Cyberbullying is a phenomenon that has increasingly occurred along 
with the high use of social media, particularly among university students. Experiences 
of cyberbullying are known to have negative impacts on individuals’ psychological 
conditions, including self-esteem. Social support is also frequently examined as a factor 
related to self-esteem, as it can help individuals cope with psychological stress. 
Objectives: This study aimed to examine the relationship between cyberbullying and 
social support with self-esteem among university students in Malang City. 
Methods: This study employed a cross-sectional design. A total of 374 respondents 
were selected using purposive sampling. Data were collected using questionnaires, 
including the Revised Cyber Bullying Inventory (RCBI-II), Berlin Social Support Scale 
(BSSS), and Rosenberg Self-Esteem Scale (RSES). Data analysis was conducted using 
univariate and bivariate analyses. 
Results: The results showed a significant negative relationship between cyberbullying 
and self-esteem (r = −0.399; p < 0.001), indicating that higher levels of cyberbullying 
were associated with lower levels of self-esteem among students. In contrast, social 
support was not significantly associated with self-esteem (r = −0.053; p > 0.05), with 
a very weak correlation. This finding suggests that the level of social support received 
by students was not directly related to their self-esteem. 
Conclusions: Cyberbullying was significantly associated with self-esteem among 
university students in Malang City, with a negative direction of association. Conversely, 
social support showed no significant relationship with self-esteem. These findings 
indicate that students’ self-esteem is more strongly influenced by experiences of 
cyberbullying than by general social support. 
Keywoards: Cyberbullying, social support, self-esteem, university students, social 
media 
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