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ABSTRAK

Penelitian ini bertujuan menganalisis kinerja Corporate Social
Responsibility (CSR) Program Beasiswa Sarjana Muamalat serta
mengevaluasi dampaknya terhadap keberlanjutan ekonomi, sosial, dan tata
kelola. Hasil penelitian menunjukkan bahwa kinerja Program Beasiswa
Sarjana berada pada kategori belum efektif dalam mendukung
keberlanjutan. Ketidakefektifan program terutama disebabkan oleh
penurunan alokasi dana CSR yang berdampak langsung pada menurunnya
jumlah penerima manfaat, yang mengindikasikan adanya keterbatasan
kapasitas pendanaan dan belum optimalnya keberlanjutan program. Selain
itu, pada aspek akuntabilitas kinerja, program belum menerapkan
pengukuran dampak jangka panjang seperti Social Return on Investment
(SROI), sehingga kontribusi strategis program terhadap keberlanjutan
ekonomi dan sosial belum dapat dievaluasi secara komprehensif. Pada
indikator stakeholder engagement, keterlibatan pemangku eksternal seperti
wali penerima beasiswa kepentingan masih dominan pada tahap
implementasi dan evaluasi, namun belum kuat pada tahap perencanaan
strategis, yang menunjukkan keterbatasan partisipasi kolaboratif dalam
desain program. Dampak program terlihat pada dimensi ekonomi melalui
dukungan pembiayaan studi, dimensi sosial melalui penguatan kompetensi
dan motivasi akademik, serta dimensi tata kelola melalui mekanisme seleksi
dan pelaporan.

Kata Kunci: Corporate Social Responsibility, Beasiswa Sarjana, Perbankan
Syariah, Keberlanjutan, Tata kelola, SDGs.
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ABSTRACT

This study aims to analyze the performance of the Corporate Social
Responsibility (CSR) Program of the Muamalat Undergraduate Scholarship
and to evaluate its impact on economic, social, and governance
sustainability. The findings indicate that the performance of the
Undergraduate Scholarship Program falls into the category of not yet
effective in supporting sustainability. The program’s ineffectiveness is
primarily attributed to the decline in. CSR funding allocation, which has
directly resulted in a decrease in the number of beneficiaries, indicating
funding capacity constraints and the suboptimal continuity of the program.
Furthermore, in terms of performance accountability, the program has not
implemented long-term impact measurement tools such as Social Return on
Investment (SROI), limiting a comprehensive evaluation of its strategic
contribution to economic and social sustainability. Regarding stakeholder
engagement, the involvement of external stakeholders, such as
beneficiaries’ guardians, remains concentrated at the implementation and
evaluation stages, but is still weak in the strategic planning phase, reflecting
limited collaborative participation in program design. The program’s impacts
are evident across economic, social, and governance dimensions.

Keywords: Corporate Social Responsibility, Scholarship Program, Islamic
Banking, Sustainability, ESG, SDGs.
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