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THE EFFECT OF QRIS USAGE ON INCREASING MSME INCOME WITH
EASE OF USE AS AN INTERVENING VARIABLE
(Study On Grocery Stores MSME In Lowokwaru)

Dhanik Dyah Ayu Pramesthi, Muhammad Jihadi, Novi Puji Lestari
Departmen of Management Faculty of Economics and Business
Muhammadiyah University of Malang
E-mail: dhanikdyah4072@gmail.com

ABSTRACT
This study aims to analyze the effect of QRIS usage on increasing income of MSME
Grocery Stores in Lowokwaru with ease of use as an intervening variable. A
quantitative approach with a survey method was applied in this study. Data was
collected by distributing questionnaires to 120 grocery store owners in Malang City
who were selected using the purposive sampling method. The collected data were
analyzed using the partial t-test and the Sobel test as a mediation test. The results of
the data analysis found that the use of QRIS gave a significant and positive effect on
MSME income, the use of QRIS had a significant and positive effect on ease of use,
ease of use gave a significant impact on MSME income, and the use of QRIS had a

positive effect on MSME income through ease of use as a mediating variable.

Keywords: QRIS Usage, Increasing Income, Ease of Use
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ABSTRAK
Penelitian ini bertujuan untuk menganalisis pengaruh penggunaan QRIS terhadap
peningkatan pendapatan UMKM Toko Kelontong di Lowokwaru melalui
kemudahan penggunaan sebagai variabel mediasi. Pendekatan kuantitatif dengan
metode survei diterapkan dalam penelitian ini. Data dikumpul dengan
menyebarkan kuesioner kepada 120 orang pemilik Toko Kelontong di Kota
Malang yang dipilih melalui metode propotional random sampling. Data yang
terkumpul dianalisis menggunakan uji t parsial dan uji sobel sebagai uji mediasi.
Hasil analisis data menemukan bahwa penggunaan QRIS berpengaruh signifikan
dan positif terhadap pendapatan UMKM, penggunaan QRIS berpengaruh
signifikan dan positif terhadap kemudahan penggunaan, kemudahan penggunaan
berpengaruh signifikan terhadap pendapatan UMKM, dan penggunaan QRIS
berpengaruh positif terhadap pendapatan UMKM melalui kemudahaan

penggunaan sebagai variabel mediasi.

Kata Kunci: Penggunaan QRIS, Peningkatan Pendapatan, Kemudahan

Penggunaan
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