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ABSTRAK

Identifikasi Penerimaan Pasien Baru Di Ruang Galunggung Rsud

Dr. Saiful Anwar Provonsi Jawa Timur
Dina Hanifah!, Sunardi?

Program Studi Profesi Ners, Fakultas [lmu Kesehatan, Universitas
Muhammadiyah Malang, Jalan Bendungan Sutami No. 188A Kota Malang, Jawa

Timur, Indonesia. 65145

Email : dinahanihani29@gmail.com

Latar Belakang : Penerimaan pasien baru merupakan tahap awal pelayanan rawat inap yang
berpengaruh terhadap mutu pelayanan, keselamatan, dan kepuasan pasien. Penelitian ini bertujuan
untuk mengidentifikasi pelaksanaan penerimaan pasien baru di Ruang Rawat Inap Galunggung
RSUD Dr. Saiful Anwar berdasarkan kesesuaian dengan Standar Operasional Prosedur (SOP) serta
hambatan yang dihadapi perawat.

Metode : Metode yang digunakan adalah penelitian kualitatif dengan pendekatan fenomenologi
melalui wawancara dan observasi terhadap tiga perawat. Pengumpulan data dilakukan melalui
wawancara mendalam dan observasi terhadap tiga perawat yang bertugas di Ruang Galunggung.

Hasil : Hasil penelitian menunjukkan bahwa penerimaan pasien baru umumnya telah dilaksanakan
sesuai SOP, namun belum sepenuhnya konsisten, khususnya pada aspek orientasi pasien. Orientasi
pasien baru memberikan manfaat dalam meningkatkan rasa aman dan kerja sama pasien serta
keluarga. Hambatan utama meliputi keterbatasan waktu, kondisi pasien, dan beban kerja perawat.

Kesimpulan : Kesimpulannya, penerimaan pasien baru di Ruang Galunggung telah berjalan cukup
baik, namun diperlukan peningkatan konsistensi penerapan SOP guna mengoptimalkan mutu dan
keselamatan pelayanan keperawatan.

Kata Kunci : Penerimaan Pasien Baru, Manfaat Pelaksanaan Penerimaan Pasien Baru, Hambatan
Pelaksanaan Penerimaan Pasien Baru

' Mahasiswa Program Studi Ners, Fakultas Ilmu Kesehatan Universitas Muhammadiyah
Malang

’Dosen Program Studi Profesi Ners, Fakultas [lmu Kesehatan Universitas Muhammadiyah
Malang
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ABSTRACT

Identification of New Patient Admission in the Galunggung Ward
of Dr. Saiful Anwar Regional General Hospital, East Java

Province
Dina Hanifah!, Sunardi?

Nursing Profession Program, Faculty of Health Sciences, Universitas
Muhammadiyah Malang, Jalan Bendungan Sutami No. 188A, Malang City, East
Java, Indonesia, 65145

Email: dinahanithani29@gmail.com

Background: New patient admission is the initial stage of inpatient care that influences service
quality, patient safety, and patient satisfaction. This study aimed to identify the implementation of
new patient admission in the Galunggung Inpatient Ward of Dr. Saiful Anwar Regional General
Hospital based on compliance with Standard Operating Procedures (SOPs) and the obstacles faced
by nurses.

Methods: This study employed a qualitative research design with a phenomenological approach.
Data were collected through in-depth interviews and observations involving three nurses working in
the Galunggung Ward.

Results: The findings showed that new patient admission was generally carried out in accordance
with SOPs; however, the implementation was not fully consistent, particularly in the aspect of
patient orientation. Patient orientation provided benefits by increasing patients’ sense of safety and
improving cooperation between patients and their families. The main obstacles included time
constraints, patients’ conditions, and nurses’ workload.

Conclusion: In conclusion, the implementation of new patient admission, in the Galunggung Ward
has been conducted fairly well; however, improved consistency in applying SOPs is necessary to
optimize the quality and safety of nursing care services.

Keywords: New Patient Admission, Benefits of New Patient Admission Implementation, Barriers
to New Patient Admission Implementation

' Student of the Nursing Study Program, Faculty of Health Sciences, Universitas
Muhammadiyah Malang

Lecturer of the Nursing Profession Program, Faculty of Health Sciences, Universitas
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