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HUBUNGAN KOMUNIKASI TERAPEUTIK TERHADAP KEPATUHAN
MENJALANI LATIHAN DI RUMAH PADA PASIEN PRAKTIK MANDIRI
FISIOTERAPI KECAMATAN LOWOKWARU KOTA MALANG

ABSTRAK

Zidni Imanurrohmah Lubis’, Siti Nurhaliza Zhulkifli2, Anita Faradilla
Rahim?

Program Studi S1 Fisioterapi, Fakultas Ilmu Kesehatan, Universitas
Muhammadiyah Malang

Koresponden : stnrhaliza.z@gmail.com

Latar Belakang: Ketidakpatuhan pasien dalam menjalani program rehabilitasi
fisioterapi merupakan masalah signifikan, dengan hanya 50% pasien konsisten
melakukan home exercise program (HEP). Komunikasi terapeutik diduga menjadi
faktor penentu kepatuhan pasien. Penelitian ini. bertujuan untuk menganalisis
hubungan komunikasi terapeutik dengan kepatuhan HEP pada pasien praktik
mandiri fisioterapi Kecamatan Lowokwaru, Kota Malang.

Metode Penelitian: Studi'cross-sectional melibatkan 81 responden berusia 18-69
tahun yang telah menjalani terapi minimal dua kali pertemuan, dipilih melalui
simple random sampling. Data dikumpulkan menggunakan kuesioner Global
Interprofessional Therapeutic Communication Scale (GITCS) dan Exercise
Adherence Rating Scale (EARS), kemudian dianalisis dengan uji Spearman Rho
(0=0,05; CI 95%).

Hasil: Terdapat hubungan positif kekuatan sedang (r=0,439; p<0,001) antara
komunikasi terapeutik dan kepatuhan HEP. Rata-rata skor komunikasi terapeutik
128,56 (91,8%) dan kepatuhan 19,21 (80,04%).

Kesimpulan: Kualitas komunikasi terapeutik fisioterapis berkontribusi bermakna
terhadap kepatuhan HEP pasien. Penguatan kurikulum komunikasi terapeutik
dalam pendidikan fisioterapi dan pelatihan berkelanjutan bagi praktisi
direkomendasikan.

Kata Kunci: Fisioterapi, Home exercise program, Komunikasi terapeutik,
Kepatuhan latihan, Praktik mandiri Fisioterapi.
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THE RELATIONSHIP BETWEEN THERAPEUTIC COMMUNICATION
AND ADHERENCE TO HOME EXERCISE PROGRAMS AMONG
PATIENTS AT INDEPENDENT PHYSIOTHERAPY PRACTICES IN
LOWOKWARU DISTRICT, MALANG CITY

ABSTRACT

Zidni Imanurrohmah Lubis', Siti Nurhaliza Zhulkifli?, Anita Faradilla
Rahim’®

Department of Physiotherapy, Faculty of Health Sciences,
University of Muhammadiyah Malang

Correspondence: stnrhaliza.z@gmail.com

Background: Patient non-compliance in undergoing physiotherapy rehabilitation
programs is-a significant problem, with only 50% of patients consistently doing
home exercise programs (HEP). Therapeutic communication is suspected to be a
determining factor in patient compliance. This study aims to analyze the analyze
the relationship between therapeutic communication and HEP compliance in
patients of independent physiotherapy practice in Lowokwaru District, Malang
City.

Research Methods: A cross-sectional study involved 81 respondents aged 18-69
vears who had undergone therapy at least two meetings, selected through simple
random sampling. Data were collected using the Global Interprofessional
Therapeutic Communication Scale (GITCS) and Exercise Adherence Rating Scale
(EARS) questionnaires, then analyzed using the Spearman Rho test (a=0.05; CI
95%).

Result: There was a moderate-strength positive association (r=0.439; p<0.001)
between therapeutic communication and HEP adherence. The average therapeutic
communication score was 128.56 (91.8%) and compliance was 19.21 (80.04%).

Conclusion: The quality of physiotherapists' therapeutic communication
contributes meaningfully to the patient's HEP compliance. Strengthening the
therapeutic communication curriculum in physiotherapy education and continuing
training for practitioners is recommended.

Keyword : Physiotherapy, home exercise program, Therapeutic communication,
exercise adherence, private physiotherapy practice.
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