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ABSTRAK

Latar belakang: Perilaku caring sebagai bagian dari soft skill perawat menjadi inti dalam
praktik keperawatan karena mencerminkan empati, komunikasi, dan perhatian terhadap
kebutuhan pasien. Namun, dalam praktiknya masih ditemukan berbagai permasalahan,
seperti rendahnya perilaku caring dan kinerja perawat yang ditandai dengan dokumentasi
asuhan yang tidak lengkap, respon pelayanan yang lambat, serta kurang optimalnya ketelitian
dan disiplin kerja.. Kondisi tersebut berpotensi memengaruhi kinerja perawat dalam
memberikan asuhan keperawatan yang optimal. Penelitian ini bertujuan untuk menganalisis
hubungan antara perilaku caring dengan kinerja perawat di rumah sakit pendidikan.

Metode: Penelitian ini menggunakan metode kuantitatif dengan pendekatan cross sectional.
Teknik pengambilan sampel menggunakan purposive sampling dengan kriteria inklusi perawat
aktif kerja dan kriteria eksklusi perawat dalam kondidi sakit, jumlah responden yang dianalisis
sebanyak 80 perawat. Instrumen yang digunakan Caring Behaviors Assessment Tool for Nursing
Short Form (CBAN-SF) dan Individual Work Performance Questionnaire (I1WPQ). Analisis data
dilakukan secara univariat dan bivariat menggunakan uiji korelasi Spearman.

Hasil: Hasil penelitian menunjukkan bahwa sebagian besar perawat memiliki perilaku caring
kategori tinggi dengan kinerja perawat berada pada kategori baik. Hasil uji Spearman
menunjukkan bahwa terdapat hubungan yang signifikan antara perilaku caring dengan kinerja
perawat, yang ditunjukkan oleh nilai p = 0,017 (p < 0,05) dan nilai koefisien korelasi (r) =
0,267 menunjukkan bahwa hubungan tersebut berada pada kategori rendah, namun bersifat
positif, artinya semakin tinggi perilaku caring yang ditunjukkan perawat, maka semakin baik
pula kinerja mereka.

Kesimpulan: Penelitian ini menunjukkan bahwa terdapat hubungan yang bermakna antara
perilaku caring dan kinerja perawat di rumah sakit pendidikan. Hubungan tersebut bersifat
positif, yang berarti bahwa semakin tinggi perilaku caring perawat, maka kecenderungan
kinerja perawat juga semakin baik, meskipun kekuatan hubungan berada pada kategori lemah.

Kata kunci: perilaku caring, kinerja perawat, rumah sakit pendidikan, keperawatan
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THE RELATIONSHIP BETWEEN CARING BEHAVIOR AND NURSES'
PERFORMANCE IN A TEACHING HOSPITAL

ABSTRAK

Background: Caring behavior, as part of a nurse's soft skills, is central to nursing practice
because it reflects empathy, communication, and attention to patient needs. However, in
practice, various problems persist, such as low levels of caring behavior and nurse
performance, characterized by incomplete care documentation, slow service response, and
suboptimal accuracy and work discipline. These conditions have the potential to impact
nurses' performance in providing optimal nursing care. This study aims to analyze the
relationship between caring behavior and nurse performance in a teaching hospital.

Methods: This study employed a quantitative cross-sectional approach. The sampling
technique used purposive sampling, with inclusion eriteria of active nurses and exclusion
criteria of nurses in ill health. A total of 80 nurses were analyzed. The Caring Behaviors
Assessment Tool for Nursing Short Form (CBAN-SF) and the Individual Work
Performance Questionnaire (IWPQ) were used as instruments. Data were analyzed using
univariate and bivariate methods using the Spearman correlation test.

Results: The results showed that the majority of nurses demonstrated high levels of caring
behavior, with nurse performance in the good category. The Spearman test results indicate a
significant relationship between caring behavior and nurse performance, as indicated by a p-
value of 0.017 (p < 0.05),; and a correlation coefficient (r) of 0.267. This relationship is
considered low, but positive. This means that the higher the caring behavior demonstrated
by nurses, the better their performance.

Conclusion: This study demonstrates a significant relationship between caring behavior and
nurse performance in a teaching hospital. This relationship is positive, meaning that the
higher the nurse's caring behavior, the bettet the nurse's performance tends to be, although
the strength of the relationship is considered weak.

Keywords: caring behavior, nurse performance, teaching hospital, nursing
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