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ABSTRAK

HUBUNGAN BUDAYA ORGANISASI DENGAN DISIPLIN KERJA PADA
PERAWAT DI RUMAH SAKIT SWASTA KOTA MALANG

Cindy Helisa Putri!, Sunardi?, Zahid Fikri®, Lilis Setyowati*
Jurusan Ilmu Keperawatan, Fakultas [lmu Kesehatan, Universitas Muhammadiyah
Malang
le-mail; cindyhelisa57@gmail.com

Pendahuluan: Budaya organisasi merupakan elemen penting dalam membentuk
perilaku kerja dan kedisiplinan perawat sebagai tenaga kesehatan yang berperan
langsung dalam pelayanan pasien. Namun, kondisi di lapangan menunjukkan
bahwa internalisasi budaya kerja di lingkungan rumah sakit belum sepenuhnya
merata. Perbedaan tingkat kepatuhan masih sering  ditemukan, seperti
ketidaktepatan waktu kehadiran,  keterlambatan pengisian = dokumentasi
keperawatan, serta ketidakpatuhan terhadap prosedur kerja dan standar operasional.
Penelitian ini bertujuan untuk menganalisis hubungan antara budaya organisasi dan
disiplin kerja perawat di rumah sakit swasta Kota Malang.

Metode: Penelitian ini menggunakan metode kuantitatif dengan desain cross sectional.
Peneitianini melibatkan 90 perawat di Rumah Sakit Swasta Kota Malang pada bulan
Desember 2025 yang dipilih dengan menggunakan teknik purposive sampling. Budaya
organisasi diukur menggunakan kuesioner Budaya Organisasi (DOCS) dan disiplin
kerja diukur menggunakan kuesioner disiplin kerja. Data dianalisis menggunakan uji
Spearman.

Hasil: Hasil penelitian menunjukkan bahwa mayoritas responden memiliki budaya
organisasi sedang dan disiplin kerja tinggi, dengan p-value = 0,001. Berdasarkan
nilai p-value tersebut (p < 0,05), maka Hi diterima yang berarti terdapat hubungan
yang signifikan antara budaya organisasi dengan disiplin kerja pada perawat.
Kesimpulan: Semakin baik budaya organisasi yang diterapkan, semakin tinggi
pula disiplin kerja perawat, yang tercermin dalam ketepatan waktu, kepatuhan
terhadap aturan dan prosedur, serta pelaksanaan tugas sesuai tanggung jawab
profesional.

Kata Kunci: Budaya Organisasi; Disiplin Kerja; Perawat; Rumah Sakit.
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ABSTRACT

THE RELATIONSHIP BETWEEN ORGANIZATIONAL CULTURE AND
WORK DISCIPLINE AMONG NURSES IN A PRIVATE HOSPITAL IN
MALANG CITY

Cindy Helisa Putri!, Sunardi?, Zahid Fikri, Lilis Setyowati*
Jurusan Ilmu Keperawatan, Fakultas [Imu Kesehatan, Universitas Muhammadiyah
Malang
le-mail: cindyhelisa57@gmail.com

Introduction: Organizational culture is a critical element in shaping the work behavior
and discipline of nurses as healthcare professionals who play a direct role in patient
care. However, field conditions indicate that the internalization of work culture within
the hospital environment has not been fully uniform. Discrepancies in compliance levels
are still frequently encountered, such as lack of punctuality in attendance, delays in
completing nursing documentation, and non-compliance with work procedures and
standard operating protocols. This study aims to analyze the relationship between
organizational culture and work discipline among nurses.
Method: This study uses a quantitative method with a cross-sectional design. The
research involved 90 nurses-at a private hospital in Malang City in December 2025,
selected using a purposive sampling technique. Organizational culture was measured
using the Denison Organizational Culture Survey (DOCS) questionnaire, while work
discipline was measured using a work discipline questionnaire. Data were analyzed
using the Spearman rank correlation test.
Results: The results showed that the majority of respondents had a moderate
organizational culture and high work discipline, with a p-value of 0.001. Based on this
p-value (p < 0.05), Hi is accepted, which means there is a significant relationship
between  organizational - culture and work discipline among  nurses.
Conclusion: A more robust implementation of organizational culture is associated with increased
work discipline among nursing staff. This advancement is demonstrated through improved
punctuality, strict compliance with institutional regulations and protocols, and the diligent
execution of duties according to professional standards.

Keywords: Health Services; Nurses; Organizational Culture; Hospital
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