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Indra Ruswana Achmad, 202010050311089, “Evaluasi Kualitas Website Dinas 

Kebudayaan Kepemudaan dan Olahraga serta Pariwisata Kota Surabaya 

Menggunakan Metode Webqual 4.0”, Dosen Pembimbing: Dr. Salahudin, S.IP, M.Si., 

M.P.A 

 

 

ABSTRAK 

 

Perkembangan teknologi informasi mendorong pemerintah untuk 

menyediakan layanan publik berbasis digital melalui pengembangan website resmi. 

Dinas Kebudayaan, Kepemudaan, Olahraga, dan Pariwisata (Disbudporapar) Kota 

Surabaya menyediakan website sebagai sarana informasi dan pelayanan publik, 

sehingga kualitas website perlu dievaluasi untuk memastikan kesesuaian dengan 

kebutuhan masyarakat. Penelitian ini bertujuan untuk mengevaluasi kualitas 

website Disbudporapar Surabaya menggunakan metode Webqual 4.0 yang 

mencakup lima dimensi, yaitu Usability, Information Quality, Interaction Quality, 

Graphic Design, dan Accessibility. 

Penelitian ini menggunakan pendekatan deskriptif kuantitatif dengan 

pengumpulan data melalui kuesioner yang diisi oleh 50 responden menggunakan 

teknik accidental sampling. Hasil analisis menunjukkan bahwa website 

Disbudporapar Surabaya memperoleh penilaian yang baik pada seluruh dimensi, 

terutama pada aspek Usability serta Information Quality yang dinilai mudah 

dipahami dan memberikan informasi yang terpercaya. Namun demikian, terdapat 

beberapa indikator yang memerlukan perbaikan, seperti ketersediaan informasi 

yang lebih detail, peningkatan rasa aman dalam penyampaian data pribadi, serta 

peningkatan kualitas layout dan aksesibilitas website. 

Temuan penelitian ini diharapkan dapat menjadi dasar perbaikan bagi pihak 

Disbudporapar Surabaya dalam mengoptimalkan kualitas layanan publik berbasis 

website. 

 

Kata kunci: Webqual 4.0, evaluasi website, kualitas layanan, Disbudporapar 

Surabaya, kepuasan pengguna. 
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Indra Ruswana Achmad, 202010050311089, “Evaluation of the Quality of the 

Surabaya City Culture, Youth, Sports, and Tourism Agency Website Using the 

Webqual 4.0 Method,” Supervising Lecturer: Dr. Salahudin, S.IP, M.Si., M.P.A. 

 

ABSTRACT 

 

The rapid development of information technology encourages government 

institutions to provide digital public services through official websites. The 

Surabaya Department of Culture, Youth, Sports, and Tourism (Disbudporapar) 

offers a website as a medium for public information and services; therefore, 

evaluating its quality is essential to ensure it meets user needs. This study aims to 

assess the quality of the Disbudporapar Surabaya website using the Webqual 4.0 

method, which consists of five dimensions: Usability, Information Quality, 

Interaction Quality, Graphic Design, and Accessibility. 

A quantitative descriptive approach was applied, and data were collected 

through questionnaires distributed to 50 respondents using accidental sampling. 

The results show that the website performs well across all dimensions, particularly 

in Usability and Information Quality, which were perceived as easy to understand 

and providing reliable information. However, several indicators require 

improvement, such as providing more detailed information, enhancing data privacy 

security, and improving website layout and accessibility. 

The findings of this study are expected to serve as a reference for 

Disbudporapar Surabaya to enhance the quality of its digital public services. 

 

Keywords: Webqual 4.0, website evaluation, service quality, Disbudporapar 

Surabaya, user satisfaction. 
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