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ABSTRACT 

Shafirra Nafisyah Rahmania. 202010040311525. Communication Barriers 

Experienced by International Students (A Descriptive Study of International 

Students at Muhammadiyah University Malang). Thesis. 

University of Muhammadiyah Malang is an important example for understanding 

the development of intercultural communication in higher education. This study 

uses a qualitative method with a case study approach. Data was collected through 

in-depth interviews with foreign students from various countries, participatory 

observation, and documentation. The results of this study show that foreign 

students face various communication barriers, including language differences, 

norms, and a lack of understanding in verbal and non-verbal expressions. 

However, the many barriers experienced by foreign students do not significantly 

hinder the adaptation process.  

Keywords: Communication barriers, cultural adaptation, intercultural 

communication, foreign students at UMM 
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