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ABSTRAK

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh work life
balance terhadap turnover intention dimediasi oleh kepuasan kerja pada karyawan
Rayz UMM Hotel Malang. Populasi dalam penelitian ini adalah karyawan Rayz
UMM Hotel Malang. Sampel yang digunakan sebanyak 68 responden yang diperoleh
melalui penyebaran kuesioner. Analisis data dilakukan menggunakan metode SEM-
PLS dengan bantuan SmartPLS 4. Hasil penelitian menunjukkan bahwa work life
balance tidak berpengaruh signifikan terhadap turnover intention. Selain itu, work
life balance berpengaruh positif dan signifikan terhadap kepuasan kerja. Kepuasan
kerja berpengaruh negatif dan signifikan terhadap turnover intention. Kepuasan kerja
mampu memediasi pengaruh work life balance terhadap turnover intention.

Kata kunci: work life balance, kepuasan kerja, turnover intention.
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ABSTRACT

This study aims to determine and analyze the effect of work life balance on turnover
intention mediated by job satisfaction among employees of Rayz UMM Hotel
Malang. The population in this study were employees of Rayz UMM Hotel Malang.
A sample of 68 respondents was obtained through the distribution of questionnaires.
Data analysis was conducted using the SEM-PLS method with the help of
SmartPLS 4. The results of the study indicate that work life balance does not have
a significant effect on turnover intention. In addition, work life balance has a
positive and significant effect on job satisfaction. Job satisfaction has a negative
and significant effect on turnover intention. Job satisfaction is able to mediate the
effect of work life balance on turnover intention.

Keywords: work life balance, job satisfaction, turnover intention.
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