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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh work life 
balance terhadap employee retention dengan job satisfaction sebagai variabel 
mediasi, pada industri florist di Bali. Penelitian ini menggunakan jenis penelitian 
explanatory research dengan pendekatan kuantitatif. Populasi dan sampel pada 
penelitian ini berjumlah 75 karyawan florist yang berada pada delapan usaha florist 
di Bali dengan menggunakan teknik total sampling. Teknik pengumpulan data 
menggunakan kuesioner fisik (hardfile). Metode analisis data yang digunakan 
adalah rentang skala dan metode Structural Equation Modeling, Partial Least 
Squares (SEM-PLS) dengan bantuan perangkat lunak SmartPLS 4.1.1.6. Hasil 
penelitian menunjukkan bahwa work life balance berpengaruh positif dan 
signifikan terhadap job satisfaction, job satisfaction berpengaruh positif dan 
signifikan terhadap employee retention, work life balance berpengaruh positif dan 
signifikan terhadap employee retention, serta job satisfaction terbukti memediasi 
hubungan antara work life balance terhadap employee retention.  
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ABSTRACT 

 

This study aims to determine and analyze the influence of work life balance on 

employee retention, with job satisfaction as a mediating variable, in the florist 

industry in Bali. This study uses explanatory research with a quantitative approach. 

The population and sample in this study consisted of 75 florist employees from eight 

florists in Bali, using the total sampling technique. Data were collected using 

physical questionnaires (hard copies). The data analysis methods used were scale 

range and the Structural Equation Modeling, Partial Least Squares (SEM-PLS) 

method with the help of SmartPLS 4.1.1.6 software. The research results indicate 

that work life balance has a positive and significant effect on job satisfaction, job 

satisfaction has a positive and significant effect on employee retention, work life 

balance has a positive and significant effect on employee retention, and job 

satisfaction is proven to mediate the relationship between work life balance and 

employee retention. 
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