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TERPADU DALAM PENYELENGGARAAN PEMERINTAHAN DESA 

(STUDI PADA KANTOR DESA SUMBEREJO KOTA BATU) 

Dosen Pembimbing : Dr. Salahudin, S.IP., M.Si., M.P.A.     

ABSTRAK 

 

Penelitian ini bertujuan untuk menganalisis implementasi Pelayanan Terpadu 

dalam penyelenggaraan pemerintahan di Desa Sumberejo, Kota Batu, dengan fokus 

pada aspek ketepatan waktu, kepatuhan terhadap prosedur, transparansi informasi, 

responsivitas, dan aksesibilitas publik. Metode penelitian yang digunakan adalah 

kualitatif deskriptif, dengan teknik pengumpulan data melalui observasi, 

wawancara mendalam, dan dokumentasi.  

Hasil penelitian menunjukkan bahwa penerapan Pelayanan Terpadu di Desa 

Sumberejo telah memberikan kemudahan bagi masyarakat dalam mengurus 

berbagai kebutuhan administratif secara lebih cepat dan efisien. Namun, masih 

terdapat kendala dalam hal keterbatasan sumber daya manusia, infrastruktur 

teknologi, dan penyampaian informasi yang belum sepenuhnya konsisten.  

Analisis berdasarkan teori New Public Service (Denhardt & Denhardt, 2003) 

menunjukkan bahwa pelayanan publik di Desa Sumberejo telah mencerminkan 

semangat serving citizens, not steering customers, di mana aparatur desa berupaya 

melayani masyarakat secara partisipatif, humanis, dan transparan. Meski demikian, 

peningkatan pada aspek komunikasi publik, pemerataan akses teknologi, serta 

pelatihan aparatur masih diperlukan agar pelayanan terpadu benar-benar inklusif 

dan berorientasi pada kepentingan warga. 

Kata Kunci: Pelayanan Terpadu, Pemerintahan Desa, New Public Service, 

Aksesibilitas Informasi, Transparansi, Kualitas Pelayanan Publik. 
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Fera Kurnia Sari, 202210050311080. IMPLEMENTATION OF 

INTEGRATED SERVICES IN VILLAGE GOVERNANCE (A STUDY AT 

SUMBEREJO VILLAGE OFFICE, BATU CITY). 

Dosen Pembimbing : Dr. Salahudin, S.IP., M.Si., M.P.A.     

ABSRTACK 

 

This study aims to analyze the implementation of Integrated Services in the 

administration of government in Sumberejo Village, Batu City, with a focus on 

aspects such as timeliness, compliance with procedures, information transparency, 

responsiveness, and public accessibility. The research method used is descriptive 

qualitative, with data collection techniques through observation, in-depth 

interviews, and documentation. 

The research results indicate that the implementation of Integrated Services in 

Sumberejo Village has provided convenience for the community in handling 

various administrative needs more quickly and efficiently. However, there are still 

obstacles in terms of limited human resources, technological infrastructure, and the 

delivery of information, which is not yet completely consistent. 

Analysis based on the New Public Service theory (Denhardt & Denhardt, 2003) 

shows that public services in Sumberejo Village have reflected the spirit of serving 

citizens, not steering customers, where village officials strive to serve the 

community in a participatory, humanistic, and transparent manner. Nonetheless, 

improvements in public communication, equitable access to technology, and 

training for officials are still needed to ensure that integrated services are truly 

inclusive and oriented toward the interests of the residents. 

Keywords: Integrated Services, Village Governance, New Public Service, Information 

Accessibility, Transparency, Quality of Public Services. 
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